Vehicle

BMW 520d xDrive, 140kW
WBAS5E71070GK08170

Development code F10

Color Jatoba metallic
Actual integration level F010-22-11-510
Start of warranty October 20, 2014

& There are active service contracts present.

= Technical Campaigns

There are no campaigns available.

- Special information

There are no campaigns available.

= Live Diagnosis

{® An error has occurred. Please try again later.

~ Service contracts

Description

UC Service Inclusive for Used Cars - 3 years / 40,000 km

Issuer Billing as of

Duration Vehicle mileage
AG  Aug 16,2024 toAug 15,2027 to255221km

You can find additional service contract information and selection options in the DCSNet warranty vehicle enquiry.

- Information on faults, workshop/Service Consultation

No information on faults is available.

~ Navigation map

Installed map

Enabling code (subscription)

Latest navigation map
included in subscription

Latest navigation map subject
to charge

Road Map EUROPE Next
2018-1 (as of: Dec 30, 2025)

Release code valid for navigation
maps with release date up to Dec
31, 2025 (SWID: 00A9008F).

Road Map EUROPE WEST
Next 2025

~ Vehicle details




Vehicle type
Brand
Model

Body

Vehicle identification number (last 7 characters)

Vehicle identification number (17 characters)

Development code
Steering

Engine

Engine number
Exhaust re-treatment
Transmission
Transmission number
Head unit serial number
Drive

Integration level
Production date
Production works
Delivery date

Delivering Retailers

Passenger car

BMW

520d xDrive

LIM

GK08170
WBAS5E71070GK08170
F10

LL

B470

88669042
EUROG;W;PI/Cl; M, N1 |
AUT

0030967WAF
HB2067E7928987
ALLR

F010-14-07-505

Oct 10,2014

Dingolfing

Oct 28,2014

No information

National-market version
Paint code

Upholstery code

Model code

Base type

Lead type

EUR
B65
LCLZ
5E81
5E71

5E81

- Optional equipment

Optional equipment fitted at the factory:

01CA Selection of COP relevant vehicles
01CC Auto start/stop function

01CD Brake Energy Regeneration

0205 Automatic transmission

0223 Adaptive chassis and suspension
0230 Extra package, EU-specific

0255 Sports leather steering wheel
0258 Tire with run-flat functionality
02VB Tire pressure display

Retrofitted optional equipment:

This vehicle has no retrofits.



02W1 BMW LA wheel, Multispoke 454
0302 Alarm system

0316 automatic trunk lid mechanism

0319 Integrated universal remote control
0320 Deleted, model lettering

0322 Comfort Access

0323 Soft-Close-Automatic doors

0358 Climate comfort windscreen

03AC Trailer coupling

03AG Reversing camera

03DZ Delete extra external lettering

0403 Glass roof, electrical

0415 Sun-blind, rear

0416 Roller sun vizor, rear lateral

0423 Floor mats, velours

0428 Warning triangle and first aid kit

0430 Interior/outside mirror with auto dip
0431 Interior mirror with automatic-dip
0441 Smoker package

0453 Climate-controlled seats, front

0455 Active seat for driver and front passenger
0456 Comfort seat with memory

0464 Ski bag

0465 Through-loading system

0488 Lumbar support, driver and passenger
0494 Seat heating driver/passenger

0496 Seat heating, rear

04CE Fine woodgrain vers., Fineline anthrac.
04M8 Individual rear-reading light

04NB Autom. climate control with 4-zone ctrl
04U2 Driving experience switch incl. ECO PRO
04UR Ambient interior lighting

0502 Headlight cleaning system

0508 Park Distance Control (PDC)

0536 Auxiliary heating

0548 Kilometer-calibrated speedometer
0552 Adaptive LED headlight

0575 Additional 12V socket

05A1 LED Fog lights

05AC High-beam assistant

05AG Lane-change warning

O5AL Active Protection

O5AT Driving Assistant Plus

05DL Surround View

0601 TV function

0609 Navigation system Professional

0610 Head-up display

0654 DAB tuner

0688 Harman/Kardon Surround Sound system
0696 DVD changer

0698 Area-Code 2 for DVD

0B6AC Intelligent emergency SOS call

O6AE Teleservices

O06AK Connected Drive Services

O0B6AM Real-Time Traffic Information

OBAN Concierge Services

O6AP Remote Services

O0BAR Internet

06FV Online Entertainment

06NS Convenience phone, expanded Smartphone
06UK Night Vision with human recognition
06WB Multifunctional instrument display
0775 Headlining anthracite

07A2 Innovation Package |l

07RS Package Comfort

07S2 Luxury Line

07XP Navigation package, Connected Drive
0801 German version



0851 Language version German

0879 On-board vehicle literature German
08KA Qil service interval, 24 mos./30,000 km
08TF Active pedestrian protection

08TH Road sign detection

A105 105 AH AGM battery

LEDE Leather trim

~ Vehicle histories

Date Type Vehicle mileage Dealer Overview

— 02/11/2026 Key 230860 km 00089 Key O

QOE'

§
LS )

12/2027 @ 12/2027 11/2027

§
5o
-47
6.4 %

226760 km 00089

Eds

— 12/18/2025 Service 226760 km 00089 Automatic
Niederlassung
NUrnberg ,
NUrnberg

08/2026 @ 08/2026

08/2026 | 08/2026

— 12/18/2025 Repair 226760 km 00089, Job

— Job

Description:



Is interpreted as a repeat visit: No
Customer's own words:

Befund: -Gasdruckfedern sind seit 08/24
Part 10011322

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Vacuum pipe
Part 122 116 781 560

Hex bolt
Part 107 11 9905 848

Star-socket screw
Part 107 11 9 908 507

Job

Description:
Is interpreted as a repeat visit: No

Local

Customer's own words:  https://prod.fleetback.com/aftersales/cf482776-1829-492f-8f45-41c4cbhbefe15,,,,

Proactive Service-Check
Flat rate unit | AZO0 00 O

Test fUr Digitalisierung in der Werkstat
Flat rate unit | AZ00 01 2

Dokumentationsaufwand SVC
Flat rate unit | AZ00 15 2

Proactive Service
Flat rate unit | AZ00 00 1

Dokumentationsaufwand SVC
Flat rate unit | AZ00 15 2

Test fur Digitalisierung in der Werkstat
Flat rate unit | AZ0O0 01 2

Erstellung Kostenvoranschlag fir die Pot
Flat rate unit | AZ0O0 01 5

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service
Flat rate unit 00 00 105

Job

Description:

Is interpreted as a repeat visit: No

Local

Local

Local

Local

Local

Local

Local

3 FRU

1FRU

2FRU

2FRU

2FRU

1FRU

4 FRU

2FRU



Customer's own words:

Brake fluid service
Flat rate unit 1 00 00 618

Brake fluid DOT4 LV, low viscosity
Part 183 13 0 443 030

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeug befindet sich im Serienzustand
Part | AZ21118

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

1.2 Servicewasche Plus 50% Rabatt Umbau
Part | 0011325

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Ec-/ Kreditkarte und Paypal méglich
Part | AZ22237

Abholung nur bis 18 Uhr.
Part | IF00202

Keine Barzahlung maglich.
Part | IFO0203

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Hauptuntersuchung nach § 29 StVZO
Part | 0012159

Nachkontrolle zur Hauptuntersuchung gema
Part 10012159

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

RITA vorab Check durchgefihrt

Local

Local

Local

Local

Local

Local

Local

Local

4 FRU



Part | AZ22240

Job

Description:

Is interpreted as a repeat visit: No

Customer's own words: MKP 5123766 : BMW Service 5+ 20% Nachlass,

Removing and installing or replacing both gas pressure props for engine 1FRU

hood
Flat rate unit 1 51 23 766

Gas spring front flap, active 2
Part 151237309 117

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Replacing both engine mounts 30 FRU
Flat rate unit 122 11 521

Engine mount, left 1
Part 122 117935 143

Engine mount, right 1
Part 122 117 935 144

Screw self-tapping 10
Part 131 10 6 783 907

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

First-aid kit, case, black 1
Part1 71107 263 439

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Removing and installing or replacing both tension struts 13FRU
Flat rate unit 131 12 627

Hex bolt with washer 2
Part 131 106 786 310

Clip nut, left 1
Part131 10 6 783 591

Hexagon nut with collar 2
Part 107 146 875 114

Collar screw with spring 2



Part 13120 6 795 249

Tension strut with hydraulic mount,right
Part 131126 777 734

Tension strut with hydraulic mount, left
Part 131126 777 733

Clip nut, right
Part 131 10 6 783 592

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Replacing both ride height sensors at front
Flat rate unit 1 37 14 530

Scheinwerfer einstellen - Zusatzarbeit
Flat rate unit | AZ63 00 O

Control rod, left
Part | 37 146 778 263

Job

Description:

Is interpreted as a repeat visit: No

4 FRU

Local 2 FRU

Customer's own words: MKP 0000614 : BMW Service 5+ 20% Nachlass,

Rear brakes service
Flat rate unit 1 00 00 614

Brake cleaner, acetone-free
Part 183 192 413 695

Brake pad wear sensor, rear
Part 134 356 791 962

Repair kit, brake pads
Part 134 21 8847 062

Brake pad paste
Part 183 192 158 851

Job

Description:
Is interpreted as a repeat visit: No

8 FRU

Customer's own words: MKP 3421932 : BMW Service 5+ 20% Nachlass,

Removing and installing/renewing both brake discs

Flat rate unit 1 34 21 932

Inner hex bolt
Part13421 1161 806

Brake disc, lightweight, ventilated
Part 3421 6 898 733

Torx screw with washer

2FRU



Part 134 10 6 864 424

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Replace left and right wiper blade 1FRU
Flat rate unit 161 61 541

Set of wiper blades 1
Part 161612458015

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words: "O-Ton Mechaniker",Sicht prifung i.0,Stecker hat keine korrosion i.0,Spannungsversorgung
i.0,FS auslesen -> 3x Fehlercode im FS wegen der Lambdasonde nach Kat.,ABL
LLamdbasonden durchgefihrt -> Lambdas
onde nach Kat. ersetzen,Kundeninfo:,Im FS ist noch ein Fehler bezlglich zum DPF
Restwegstrecke,Restwegstrecke von ca 35880km -> i.0. -> Empfehlung: Langstreckenfahrt
damit Fzg. eine Regeneration durch
fUhrt,,Diagnose Code,D1170_D0000000_12_401,

Performing vehicle test 3FRU
Flat rate unit | 00 00 556

Supporting the voltage of the vehicle electrical system/recharging the 1FRU
vehicle electrical system battery
Flat rate unit 1 61 21 528

Replacing oxygen sensor monitor 5FRU
Flat rate unit | 13 62 664

Troubleshooting 2 FRU
Flat rate unit 1 12 00 009

Performing vehicle test 3 FRU
Flat rate unit 1 00 00 556

Oxygen sensor 1
Part 11362 8 573 155

12/05/2025 Key 226687 km 00089 Remote KeyRead

%

226485km 00089

¥

12/2025 @ 12/2025

08/16/2024 Key 215221km 00089



12/2025 @ 12/2025 11/2025

08/16/2024 Service 215221 km 00089 Automatic
Niederlassung
NUrnberg ,
Nurnberg

bl s

12/2025 @ 12/2025 11/2025

08/16/2024 Repair 215221 km 00089, Job

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Flussigkeiten prifen und erganzen oder S Local 1FRU
Flat rate unit | AZ0O 00 2

Motordlservice - zusatzliche AW Local 2 FRU
Flat rate unit 1 IMO0 25 0

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service 2 FRU
Flat rate unit | 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service 3FRU
Flat rate unit 100 00 610

Set oil-filter element 1
Part 111428575211

BMW Engine Oil LLO4 OW30 5



Part 183 21 2 405 950

Olzuschlag fir Service Inklusive
Part 1 0000162

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Flat rate unit 1 00 00 616

Set, microfilter/activ. charcoal filter
Part 164 119272 642

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Windshield Washer Antifreeze
Part 183 122 413 061

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:  Sonderbefundnummer: SDC 0032550300,

unknown fru: null
Flat rate unit | 00 76 854

Job

Description:
Is interpreted as a repeat visit:  No

Customer's own words:

GA Service Inclusive fur Gebrauchtwagen
Part 15100102

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeug-AuBen-Wasche (kostenlos)
Part 10011319

08/01/2024 Key 212986 km 01299

Local 1
3FRU
1
1.5
Local 1FRU
Local 1
Local 1

Remote KeyRead



§
o

12/2025 @ 12/2025 11/2025

00089

NO §
AP )
-44 1112025
6 %
12/15/2023 Service 197371 km 00089 Automatic
Niederlassung
Nurnberg ,
Nurnberg
(Y
Ny
11/2023
4
12/15/2023 Repair 197371 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg Job
Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Befund: Haubendampfer bis 08/24 Local 1
Part 10011322
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Standard scope of service 2 FRU
Flat rate unit 00 00 105
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Brake fluid service 4 FRU

Flat rate unit 1 00 00 618



Brake fluid DOT4 LV, low viscosity
Part 183 13 0 443 030

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

BMW Kompakt-Check zum Schnellservice
Flat rate unit 1 AZOO 00 1

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Achtung:
Part | IF00201

Abholung nur bis 18 Uhr.
Part I IF00202

Keine Barzahlung moglich.
Part I IFO0203

12/12/2023 Key 197351 km 00089

11/2023 @ 11/2023

11/02/2022 Key 180699 km 00089

Local

Local

Local

Local

1FRU

Remote KeyRead

11/2025

11/2023



Ir ll
HOIX
11/2023 @ 11/2023 11/2023

11/02/2022 Service 180699 km 00089 Automatic
Niederlassung
Nurnberg ,
NUrnberg

11/02/2022 Repair 180699 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg Job

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  Service Inclusive,00 11 53 06 00,Abgasriickfihrungskuhler inklusive Abgasr Gckflhrungsventil

ersetzen,AW Abgleich,
Performing additional work for pressure sensor functional check 3FRU
Flat rate unit | 00 72 939
Additional work: enter component identification of new exhaust-gas 1FRU

recirculation cooler in diagnostic system
Flat rate unit | 00 72 940

Additional work: clean exhaust-gas recirculation pipe (do not use when 2 FRU
replacing intake system)
Flat rate unit | 00 72 941

Replace exhaust gas recirculation cooler, including exhaust gas 16 FRU
recirculation valve
Flat rate unit 1 00 72 938

Exhaust gas cooler high temperature 1
Part | 11717 822 347

Acoustic cover front 1
Part111 14 8 490 575

Pipe union 2



Part1 11717 799 853

Vacuum hose black
Part | 11 65 8 595 650

Connection piece
Part1 11657803012

AGR small parts set
Part 111 71 8 490 640

Holder
Part161 13 1 369 832

O-ring
Part1 11618512681

Lubricant PF1
Part 1 83 23 0 309 627

Hex bolt with washer
Part 107 119905 750

Anti-freeze
Part 183192211 358

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service consultation at the vehicle
Flat rate unit | 00 52 050

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Befund: - Scheinwerfer Einstellung nicht
Part 10011322

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Motorolservice - zusétzliche AW
Flat rate unit | IMOO 25 O

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Local

Local

0 FRU

2FRU



Windshield Washer Antifreeze 2

Part 183 122 413 061

— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:

Energie Diagnose durchfihren. Ruhrstromprifung Uber Diagnose,durchfihren. Laut Diagnose
i.0. It. Fehlerspeicher wird nur im ICM,Steuergerat Unterschpannung angezeigt. Testmodul fir
Unterspannung,durch

fUhren. Laut Testmodul Fehlersuche am ICM Steuergerét. Fahrzeug auf,aktueles
Softwarenstand programieren.,Ruhestrom messung nach programierung erneut
durchflhren.,Eine Ruhestrom Messeung ohne Parkeins

tellung und eine Messung mit,Parkeinstelung im Daschcam durchfihren.i.O./lt. SB keine
weitere,Massnahmen durchfihren., Befundnummer:34 50 00 14 Steuergerat ICM Integrated
Chassis Management,zeitweise

Fehlfunktion,Ruhestromprifung der Bordnetzbatterie (nach Fahrzeugdiagose),-stark erhdhter
Ruhestromverbrach wenn die BMW, Dashcam angesteckt ist.,-Dascam kurz prifen -
(Einstellungen?),-nur kurze Fehl

ersuche,,Energie Diagnose durchfihren. Ruhrstromprutfung Uber Diagnose,durchfuhren. Laut
Diagnose i.0. It. Fehlerspeicher wird nur im ICM,Steuergerat Unterschpannung angezeigt.
Testmodul fUr Unterspann

ung,durchfihren. Laut Testmodul Fehlersuche am ICM Steuergerét. Fahrzeug auf,aktueles
Softwarenstand programieren.,Ruhestrom messung nach programierung erneut
durchfUhren.,Eine Ruhestrom Messeung ohne

Parkeinstellung und eine Messung mit,Parkeinstelung im Daschcam durchfihren.i.O./It. SB
keine weitere,Massnahmen durchfihren.,,Ruhestromprifung der Bordnetzbatterie mit
Parkeinstellung im Daschcam,Ru

hestromprifung der Bordnetzbatterie.Ohne Parkeinstellung im Daschcam,

Desinfektionsroutine Local 1FRU
Flat rate unit | AZ0O0 88 9

Performing vehicle test 3FRU
Flat rate unit | 00 00 556

Supporting the voltage of the vehicle electrical system/recharging the 1FRU
vehicle electrical system battery

Flat rate unit 1 61 21 528

Standby current measurement of vehicle battery 3FRU
Flat rate unit 1 61 20 503

Work time without specification / vehicle electrical system 5FRU
Flat rate unit 1 61 99 000

Program/encode control unit(s), includes deleting the fault memory 4 FRU
Flat rate unit 161 00 730

Standby current measurement of vehicle battery 3 FRU
Flat rate unit 161 20 503

Standby current measurement of vehicle battery 3 FRU
Flat rate unit 161 20 503

Carrying out vehicle battery “power reset” 2 FRU
Flat rate unit | 61 20 908

initialize Tyre Pressure Control 1FRU

Flat rate unit 1 36 11 503

— Job

Description:



Is interpreted as a repeat visit:

Customer's own words:

Standard scope of service
Flat rate unit | 00 00 105

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Olzuschlag fir Service Inklusive

Part | 0000162

BMW Engine Oil LLO4 OW30

Part 183 21 2 405 950

Set oil-filter element
Part1 11428575211

Job

Description:

Is interpreted as a repeat visit:

No

No

Local

No

Customer's own words: Keine Einstellarbeiten,

Vehicle check service
Flat rate unit | 00 00 624

Clamping
Part 172118469012

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Fuel filter service
Flat rate unit | 00 00 604

Hose clamp
Part116 12 1 180 240

Fuel filter cartridge
Part | 13 32 7 822 499

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Service - air filter insert
Flat rate unit | 00 00 602

Air filter element

No

No

2FRU

3 FRU

7 FRU

5FRU

1FRU



Part1 13718570043

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Flat rate unit | 00 00 616

Set, microfilter/activ. charcoal filter
Part 164 119272 642

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Sommerrader abbauen / Winterrader
Flat rate unit | IM36 00 1

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Einlagerung Sommerrader
Part | IF36000

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Serviceberatung am Fahrzeug
Part | IF52050

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeug-AuBen-Wasche (kostenlos)
Part 10011319

05/10/2022 Key

3 FRU

1
Local 6 FRU
Local 1
Local 1
Local 1

167293 km

11/2023




05/10/2022 Repair

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Befund: - Ad Blue Nachflllmenge 12,5 25
Part 10011322

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Winterrader
Part | IF36000

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

BMW Kompakt-Check zum Schnellservice
Flat rate unit | AZ00 00 1

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Winterrader abbauen / Sommerrader montie
Flat rate unit [ IM36 00 2

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

02/28/2022 Key

02/01/2022 Key

167293 km

161039 km

159549 km

oIk
11/2023 603

00089
Niederlassung
NUrnberg
BMW AG,
Nurnberg

Local

Local

Local

Local

00089

00089

Job
Job
Job
Job
Job

2FRU

6 FRU

11/2023



11/2023

02/01/2022 Repair 161039 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
NUrnberg Job
Job
Job
— Job
Description:

Is interpreted as a repeat visit: No
Customer's own words:  Lackierung PF. 28.02,Wa. 01.03 -04.03,

Fahrzeugiberprtfung im Rahmen der Annahm Local OFRU
Flat rate unit 1 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Zeitzuschlag flr eine Hauptarbeit Local 2FRU
Flat rate unit |AZ41 990

Stripping and refitting work for painting the front left or right door 5FRU
Flat rate unit 1 51 18 750

Replacing front right side panel 13 FRU
Flat rate unit 1 41 35 555

Removing and installing front bumper panel 9FRU
Flat rate unit151 11 656

Replace bumper cover, front 6 FRU
Flat rate unit 1 51 11 592

Additional work with Park Distance Control 4 FRU
Flat rate unit 1 66 20 610

Removing and installing side view camera, left or right 1FRU
Flat rate unit 1 66 53 532

Removing and installing side view camera, left or right 1FRU
Flat rate unit 1 66 53 532

Setting Night Vision camera axially 2 FRU
Flat rate unit | 66 54 501



Removing and installing right LED headlight
Flat rate unit | 63 12 643

Removing and installing/replacing high-pressure nozzle of headlight
cleaning system, right
Flat rate unit 161 67 623

Remove and install/replace left or right side sill trim panel
Flat rate unit 1 51 71 947

Removing and installing left or right front door
Flat rate unit 141 51 580

Performing vehicle test
Flat rate unit | 00 00 556

Performing vehicle test
Flat rate unit | 00 00 556

Verbringungskosten
Part 1 0009991

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words: KV 41 AW i.0,

Blende Waschduse rechts lackieren
Flat rate unit | AZ99 99 0

Zeitzuschlag flr eine Hauptarbeit
Flat rate unit | AZ99 99 0

Painting bumper cover, front
Flat rate unit | 99 68 535

Painting the side panel, left or right
Flat rate unit | 99 35 521

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Trim cover, bumper, primed, front
Part 151117 332678

Set of mounted parts, bumper, front
Part 151 11 2 452 058

Covering primend right
Part 151 117 332 684

Side panel, front right
Part | 41355A03262

Badge
Part 151 14 7 057 794

Ultrasonic sensor, Jatoba
Part | 66 20 9 297 700

Local

Local

Local

5FRU

2 FRU

6 FRU

4 FRU

2 FRU

2 FRU

2 FRU

17 FRU

14 FRU

8 FRU



Decoupling ring PDC torque converter 1
Part 166 209 142 107

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Reinigungspaket Service Local 1
Part | AZ00046

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Lackmaterial Local 193
Part 1 99 99 9 999 990

11/02/2021 Key 156512 km Key O

11/02/2021 Service 00089 Automatic
Niederlassung
NUrnberg ,

NUrnberg

11/02/2021 Repair 156512 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg Job
Job
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Brake fluid service 4 FRU
Flat rate unit 1 00 00 618

Brake fluid DOT4 LV, low viscosity 1
Part 183 13 0 443 030



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  Service inkl.,

Standard scope of service 2 FRU
Flat rate unit 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Uberpriifung nach § 29 STVZO Local 1
Part 10012159

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommerrader: 10006212 Local 1
Part [ IF36000

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Sommerrader abbauen / Winterrader Local 6 FRU
Flat rate unit | IM36 00 1

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Reinigungspaket Service Local 1
Part | AZ00046

05/26/2021 Repair 150229 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
NUrnberg
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:  #Federbruch hinten rechts,



Scheinwerfer einstellen Local 3 FRU
Flat rate unit | AZ63 00 0

Removing and installing/replacing both coil springs, rear 22 FRU
Flat rate unit | 33 53 020

Rear coil spring 2
Part 1 33 53 6 786 658

Spring pad lower 2
Part 3353 6 856 172

Spring pad upper 2
Part 133536 775 751

Auxiliary shock absorber 2
Part 1 33 53 6 789 387

Guide support 2
Part | 33 50 6 863 301

Self-locking collar nut 6
Part107 119905 374

Self-locking hex nut 2
Part 132216 769 539

Hex bolt with washer 2
Part 107 11 9907 031

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Desinfektionsroutine Local 1 FRU
Flat rate unit | AZ00 88 9

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

04/19/2021 Key 149445 km Key 0

04/19/2021 Service 149445 km 00089 Automatic
Niederlassung



04/19/2021 Repair

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Olzuschlag fir Service Inklusive
Part | 0000162

Set oil-filter element
Part 111428575211

BMW Engine Oil LLO4 OW30
Part 18321 2 405 950

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Flat rate unit 100 00 616

Set, microfilter/activ. charcoal filter
Part 164 119272 642

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service
Flat rate unit | 00 00 105

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

149445 km

NUrnberg,
Nurnberg

00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg Job
3FRU
Local 1
1
5
3FRU
1
2 FRU



Motordlservice - zusatzliche AW Local
Flat rate unit 1 IMO0 25 0

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Windshield Washer Antifreeze
Part 183122413 061

03/31/2021 Key 149374 km Key O

03/31/2021 Repair 149374 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG,
Nurnberg
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

04. Sommerrader auslagern und Local
Flat rate unit | IM36 00 2

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Winterrader Local
Part | IF36000

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Desinfektionsroutine Local
Flat rate unit | AZ0O0 88 9

10/24/2020 Key 146488 km 00089 Key O

2 FRU

6 FRU

1FRU



10/24/2020 Repair

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Sommerrader abbauen / Winterrader
Flat rate unit | IM36 00 1

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

BMW Kompakt-Check
Flat rate unit | AZ0OO 00 0

10/01/2020 Repair

— Job

Description:
Is interpreted as a repeat visit: No

146488 km

141200 km

00089 Job
Niederlassung  Job
Nurnberg
BMW AG,
NUrnberg

Local 6 FRU

Local 1 FRU

00089 Job
Niederlassung
NUrnberg

BMW AG,

Nurnberg

Customer's own words: Vier Reifen mit Runflat ersetzen / Freigabe per Mail erhalten /,Festpreis 84928 EUR,

vier Reifen ersetzen mit Runflat (Reifen
Flat rate unit | AZ36 11 4

Continental WinterContact TS 830 P SSR
Part | 85452 549 413

Continental WinterContact TS 830 P SSR
Part | 85452 549 413

Continental WinterContact TS 830 P SSR
Part 185 452 549 413

Continental WinterContact TS 830 P SSR
Part 185 452 549 413

Balance weight, zinc, w. adhesive foil
Part 136 11 6 766 336

Local 24 FRU



Balance weight, zinc, w. adhesive foil 1
Part 136 11 6 766 338

Balance weight, zinc, w. adhesive foil 2
Part 136 11 6 766 339

06/30/2020 Repair 146488 km 00089 Job
Niederlassung
NUrnberg
BMW AG,
Nurnberg
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommerrader Local 1
Part | 36000

03/11/2020 Key 141200 km 00089 Key O

03/11/2020 Repair 141200 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
NUrnberg Job
Job
Job
Job
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:  Stérungssuche in der Radioanlage/Abdeckgitter Lautsprecher VL + VR mit,Gleitspray
behandelt/Zierleitsten Turverkleidung VL + VR mit Gleitspray,behandelt/Abdeckgitter Center-
Speaker mit Gleitspray,beha
ndelt=>Beanstandung leicht verbessert kann nicht ganz abgestellt,werden da Klangeinstellung
ziemlich basslastig ist.,Die Lautsprecher vorn rechts in der Turverkleidung
prifen"scheppern”,bei Sprachdurc
hsagen (B5 aktuell).,Ggf. die Turverkleidung vorn rechts aus-einbauen.,Eine Probefahrt ist nicht
moglichTank ist leer.,

Troubleshooting in the radio 3FRU
Flat rate unit 1 65 10 009

Carrying out vehicle test 4 FRU
Flat rate unit | 00 00 006

— Job

Description:



Is interpreted as a repeat visit: No
Customer's own words:

Reinigungspaket Service
Part 1 00046

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Shuttle-Service
Part 1 09072

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Winterrader abbauen, Sommerrader
Flat rate unit | IM36 00 2

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommer-/Winterkomplettrader
Part | 36000

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Serviceberatung am Fahrzeug
Part | 52050

Job

Description:
Is interpreted as a repeat visit: No

Local

Local

Local

Local

Local

6 FRU

Customer's own words:  Label prifen/Abgasrickfihrungskihler ers etzen und,Abgasriickfihrungsventil ummont ieren;
Abgasrlckfuhrungsrohr reinigen,=>Produktionsdatum 11.10.2016 =>AGR-KUhler muss ersetzt

werden, TA durchflhren,

Check label/ replace exhaust-gas recirculation cooler and remount
exhaust-gas recirculation valve; clean exhaust-gas recirculation pipe

Flat rate unit 1 00 68 741

Additional work, perform pressure sensor function test

Flat rate unit | 00 68 742

exhaust cooler
Part1 11718596 444

26 FRU

3 FRU



Set of small parts 1
Part 111718597 652

Pipe union 2
Part 111717 799 853

O-ring 1
Part 111618583 456

Holder 1
Part 161 13 1 369 832

Anti-freeze 3
Part 183 192211 358

— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:  3ncong,

Supporting the voltage of the vehicle electrical system/recharging the 1FRU

vehicle electrical system battery
Flat rate unit 161 21 528

03/11/2020 Repair 141200 km 00089 Job
Niederlassung
NUrnberg
BMW AG,
Nurnberg
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

HandlingCharge GWL/WTY Local 1
Part199997 777 701

10/30/2019 Key 130653 km
h
10/30/2019 Service 130653 km 00089 Automatic
Niederlassung
NUrnberg ,

NUrnberg




10/30/2019 Repair

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Reinigungspaket Service
Part | 00046

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

130653 km

00089
Niederlassung
NUrnberg
BMW AG,
NUrnberg

Local

Removing and installing or replacing both gas pressure props for engine

hood
Flat rate unit 1 51 23 766

Gas spring front flap, active
Part 151237309 117

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Uberpriifung nach § 29 STVZO
Part 10012159

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service
Flat rate unit 1 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Local

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

1FRU

2FRU



Brake fluid service
Flat rate unit | 00 00 618

Brake fluid DOT4 LV, low viscosity
Part 183 13 0 443 030

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - front brakes
Flat rate unit 100 00 612

Repair kit, brake pads asbestos-free
Part 134 11 6 858 047

Brake pad wear sensor, front left
Part 134 356 791 958

Brake pad paste
Part 183 192 158 851

Brake cleaner, acetone-free
Part 183 192 413 695

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Rear brakes service
Flat rate unit 1 00 00 614

Repair kit, brake pads asbestos-free
Part 134 216 862 202

Brake pad wear sensor, rear
Part 134 356 791 962

Brake pad paste
Part 183 192 158 851

Brake cleaner, acetone-free
Part 183 192 413 695

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Removing and installing/replacing both front brake discs
Flat rate unit134 11 613

Brake disc, lightweight, ventilated
Part 134 11 6 896 652

Inner hex bolt
Part13421 1161 806

4 FRU

7FRU

8 FRU

3 FRU



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Removing and installing/renewing both brake discs 2 FRU
Flat rate unit 1 34 21 932

Torx screw with washer 4
Part | 34 10 6 864 424

Inner hex bolt 2
Part 134211161 806

Brake disc, lightweight, ventilated 2
Part 134 216 775 287

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Motorwasche inkl. Versiegelung Local 1
Part 1 00204

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:  Auslagerung 13595968,

Sommerrader abbauen, Winterrader Local 6 FRU
Flat rate unit | IM36 00 1

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommer-/Winterkomplettrader Local 1
Part | 36000

04/17/2019 Key 122332 km 00089 Key O

04/17/2019 Service 122332km 00089 Automatic
Niederlassung
NUrnberg ,
Nurnberg



01/2020 @01/2020

v

— Job

04/17/2019 Repair 122332 km 00089
Niederlassung
Nurnberg
BMW AG,
NUrnberg
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Windshield Washer Antifreeze
Part 183 122 413 061

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Reinigungspaket Service Local
Part 1 00046

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Shuttle-Service Local
Part | 09072

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job



Motordlservice - zusatzliche AW Local

Flat rate unit 1 IMO0 25 0

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Diesel exhaust fluid AdBlue
Part | 83 19 2 288 328

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Standard scope of service
Flat rate unit 00 00 105

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Service - microfilter
Flat rate unit 1 00 00 616

No

No

No

No

Set, microfilter/activ. charcoal filter

Part 164 119 272 642

Job

Description:

Is interpreted as a repeat visit:

No

Customer's own words: Lichter nicht verstellen,

Vehicle check service
Flat rate unit | 00 00 624

Job

Description:

Is interpreted as a repeat visit:

Customer's own words:

Service - air filter insert
Flat rate unit 1 00 00 602

Air filter element

No

2 FRU

145

2 FRU

3 FRU

7FRU

1FRU



Part1 13718570 043

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fuel filter service
Flat rate unit 1 00 00 604

Fuel filter cartridge
Part 1 1332 7 811 227

Hose clamp
Part116 12 1 180 240

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Olzuschlag fir Service Inklusive
Part | 0000162

Set oil-filter element
Part 111428575211

BMW Engine Oil LLO4 OW30
Part 18321 2 405 950

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Replacing flexible coupling for propeller shaft, rear
Flat rate unit 126 11 521

Universal joint
Part126 117610061

Torx screw
Part 126 11 8 607 971

Hex bolt
Part126 117 527 475

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Local

5FRU

3 FRU

21 FRU



Serviceberatung am Fahrzeug
Part | 52050

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenlose Fahrzeugoberwasche
Part 10011319

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Betankung AdBlue
Flat rate unit | AZ16 00 0

AdBlue Pauschale 3
Part 1 16013

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Befund:->Bremsscheiben Tragbild HA schle
Part 10011322

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Winterrader abbauen, Sommerrader
Flat rate unit | IM36 00 2

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommer-/Winterkomplettrader
Part | 36000

11/13/2018 Key 106765 km

Local

Local

Local

Local

Local

Local

Local

Key O

3 FRU

6 FRU



11/13/2018 Repair 106768 km 00089 Job
Niederlassung  Job

Nurnberg Job
BMW AG, Job
NUrnberg Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Serviceberatung am Fahrzeug Local 1
Part | 52050
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:  Uber Gutschein abrechnen Flissigkeiten priifen und ggf erg,

12-Punkte Fahrzeug Check Local 10 FRU
Flat rate unit 1 AZ00 99 0

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

kostenlose Fahrzeugoberwasche Local 1
Part 10011319

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:  Auslagerungsnr. 12369268,

Sommerrader abbauen, Winterrader Local 6 FRU
Flat rate unit | IM36 00 1

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Einlagerung Sommer-/Winterkomplettrader Local 1
Part | 36000



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

04/16/2018 Key 94486 km 00089 Key O

04/16/2018 Repair 94488 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg Job
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Support lifting platform 1
Part 151717123311

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Serviceberatung am Fahrzeug Local 1
Part | 52050

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenlose Fahrzeugoberwasche Local 1
Part 10011319

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Winterrader abbauen, Sommerrader auslage Local 6 FRU
Flat rate unit | IM36 00 2

— Job



Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommer-/Winterkomplettrader Local 1
Part | 36000

02/28/2018 Key 92913km 00089 Key O

Key 00089 Key O

01/26/2018 Service 91279 km 22134 Automatic
Niederlassung
Nurnberg
Filiale
Fischbach ,
Nurnberg

10/2019

01/26/2018 Repair 91286 km 22134 Job

Niederlassung  Job
Nurnberg Job
Filiale Job
Fischbach Job
BMW AG, Job
NUrnberg Job
Job
Job
Job
— Job
Description:
Is interpreted as a repeat visit:  No
Customer's own words:
Motordlservice - zusatzliche AW Local 2 FRU

Flat rate unit | IMOO 25 O

— Job

Description:



Is interpreted as a repeat visit: No

Customer's own words:
Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Windshield Washer Antifreeze
Part 183 122 413 061

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

FahrzeugUberprifung im Rahmen der Annahm Local
Flat rate unit 1 00 52 054

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Installing navigation map(s)
Flat rate unit 1 65 90 600

Enable code HU-H map EuropeNext Upd
Part 1 65 90 2 406 583

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Befund: Ad Blue Nachfillmenge 11 Liter Local
Part 10011322

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Standard scope of service
Flat rate unit 1 00 00 105

0 FRU

2FRU

2 FRU



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter 3 FRU
Flat rate unit 1 00 00 616

Set, microfilter/activ. charcoal filter 1
Part 164 119 272 642

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service 3FRU
Flat rate unit | 00 00 610

Olzuschlag fir Service Inklusive Local 1
Part | 0000162

Set oil-filter element 1
Part 111428575211

BMW Engine Oil LLO4 OW30 5
Part 183 21 2 405 950

10/04/2017 Key 78810km 22134

10/04/2017 Service 78810 km 22134 Automatic
Niederlassung
Nurnberg
Filiale
Fischbach,
Nurnberg

v
09/20/2017 Repair 78810 km 22134 Job
Niederlassung  Job
Nurnberg Job
Filiale Job
Fischbach Job
BMW AG, Job
NUrnberg Job
Job
Job

Job



Job

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Retrofitting Advanced Car Eye camera, front and rear 18 FRU
Flat rate unit | 72 66 168

BMW Advanced Car Eye 1
Part |66 21 2 359 954

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Sommerrader abbauen, Winterrader auslage Local 6 FRU
Flat rate unit | AZ36 00 2

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommerrader 11684941 Local 1
Part | 36001

— Job

Description:
Is interpreted as arepeat visit: No

Customer's own words:

Standard scope of service 2 FRU
Flat rate unit 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Brake fluid service 4 FRU
Flat rate unit | 00 00 618

Brake fluid DOT4 LV, low viscosity 1
Part 183 13 0 443 030

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Uberpriifung nach § 29 STVZO mit Abgasunt Local 1
Part 10012159

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenloser Lichttest 2017 Local 1 FRU
Flat rate unit INL12 00 O

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

FahrzeugUberprifung im Rahmen der Annahm Local OFRU
Flat rate unit | 00 52 054

03/23/2017 Key 67364 km 00089 Key O

03/23/2017 Repair 65361 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg Job
— Job

Description:



Is interpreted as a repeat visit: No
Customer's own words:

BMW Kompakt-Check zum Radwechsel Local 1FRU
Flat rate unit | AZO0 00 0

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Winterrader abbauen, Sommerrader auslage Local 6 FRU
Flat rate unit | AZ36 00 3

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Winterrader Einlagerungs-Nr. Local 1
Part | 36001

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenlose Fahrzeugoberwasche Local 1
Part 10011319

02/13/2017 Key 65361 km 22134 Key O

02/13/2017 Repair 65361 km 22134 Job
Niederlassung  Job
Nurnberg Job
Filiale Job
Fischbach Job
BMW AG, Job
Nurnberg Job
— Job

Description:



Is interpreted as a repeat visit: No
Customer's own words:

FahrzeugUberprifung im Rahmen der Annahm
Flat rate unit | 00 52 054

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Checking and replacing the air conditioning condenser
Flat rate unit 1 00 64 293

Condenser air conditioning
Part 1 64 50 9 391 489

Gasket ring
Part |64 50 8 375 741

Gasket ring
Part 1 64 50 8 374 959

Hex bolt
Part 107 14 7 029 829

Refrigerant
Part 183190 143177

PAG oil Denso ND8
Part 183 192 199 567

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Verkleidung Unterboden links ersetzen
Flat rate unit | AZ41 99 0

Removing and installing/replacing left or right door sill trim panel

Flatrate unit 1 51 71 447

Remove and install/replace left or right side sill trim panel
Flat rate unit 1 51 71 947

Painting left or right door sill trim panel
Flat rate unit 1 99 64 521

Painting left or right door sill trim panel
Flat rate unit 1 99 64 021

Door sill cover, primed left
Part 15177 7 262 663

Underbody paneling, left
Part 1 51757 207 267

Door sill cover, primed right
Part |51 77 7 262 664

Support lifting platform

Local

Local

0FRU

17 FRU

12

10

3 FRU

8 FRU

6 FRU

8 FRU

23 FRU



Part 151717237 195

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  Tur mit Lackstift ausbessernSeitenwand HR polieren,

Delle an Tur VR drlicken Local
Flat rate unit | AZ09 95 4

Stripping and refitting work for painting the front left or right door
Flat rate unit 151 18 750

Painting the front door, left or right
Flat rate unit | 99 51 558

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Lackmaterial Local
Part 1 99 99 9 999 990

01/05/2017 Key 60801 km 22134

01/05/2017 Service 60801 km 22134
Niederlassung
Nurnberg
Filiale
Fischbach,
Nurnberg

Key O

Automatic

10/2017

6 FRU

5FRU

34 FRU

291



01/05/2017 Repair 60808 km 22134 Job
Niederlassung  Job

Nurnberg Job
Filiale Job
Fischbach Job
BMW AG, Job
Nurnberg Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Standard scope of service 2 FRU
Flat rate unit | 00 00 105
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Engine oil service 3FRU
Flat rate unit 1 00 00 610
Olzuschlag fur Service Inklusive Local 1
Part | 0000162
Set oil-filter element 1
Part 111428575 211
Windshield Washer Antifreeze 2
Part 183 122 413 061
BMW Engine Oil LLO4 OW30 5
Part 183 21 2 405 950
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Service - air filter insert 1 FRU
Flat rate unit 1 00 00 602
Air filter element 1

Part1 13718570043



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fuel filter service 5FRU
Flat rate unit | 00 00 604

Fuel filter cartridge 1
Part 11332 7 811 227

Hose clamp 1
Part 116 12 1 180 240

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter 3 FRU
Flat rate unit 1 00 00 616

Set, microfilter/activ. charcoal filter 1
Part 164 119 272 642

Pollen filter housing cleaner 0
Part 183 19 2 180 509

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:  Scheibe VA soll 22,4mm ist 22,1mm,

Service - front brakes 7 FRU
Flat rate unit 100 00 612

Removing and installing/replacing both front brake discs 3 FRU
Flatrate unit 134 11 613

Repair kit, brake pads asbestos-free 1
Part 134 11 6 858 047

Brake pad wear sensor, front left 1
Part 34 356 791 958

Brake pad paste 2
Part 183 192 158 851

Clip 2
Part 134 116 798 879

Inner hex bolt 2
Part 134211 161 806

Clip retainer 1
Part | 34 356 787 325

Brake disc, lightweight, ventilated 1
Part 134 116 794 429



Brake disc, lightweight, ventilated 1
Part 134 116 794 429

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Motordlservice - zusétzliche AW Local 2 FRU
Flat rate unit | IMOO 25 O

Job

Description:
Is interpreted as arepeat visit: No

Customer's own words:  Kuhlsystem auf Wasserdichtheit prifen - Kihimittel erganzen -> kein,Verlust feststellbar,

Check the cooling system for watertightness with the special tool 2 FRU
Flat rate unit | 17 00 509

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Diesel exhaust fluid AdBlue 90
Part | 83 19 2 288 328

Windshield Washer Antifreeze 1
Part 183122413 061

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  Service Fahrzeug-Check Reifenluftdruck richtig stellen,



Vehicle check service 7 FRU
Flat rate unit | 00 00 624

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeuglberprtfung im Rahmen der Annahm Local OFRU
Flat rate unit | 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Nebelscheinwerfer einstellen Local 3 FRU
Flat rate unit | AZ63 00 O

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Befund: Kuhimittel ergéanzen -> kein Verl Local 1
Part 10011322

11/22/2016  Key 54562 km 00089 Key O

11/22/2016 Repair 54566 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
NUrnberg
— Job
Description:

Is interpreted as a repeat visit: No
Customer's own words:  Abrechnung Uber GutscheinNr.: 815313026041,

12-Punkte Fahrzeug Check Local 10 FRU



Flat rate unit | AZ00 99 0

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Replacing exhaust-gas recirculation cooler 16 FRU
Flat rate unit 00 64 199

Ersatzfahrzeug 1 Tag Local 1
Part 1 0000160

exhaust cooler 1
Part111 71 8 596 444

Set of small parts 1
Part111 718597 652

Pipe union 2
Part 111717 799 853

Oval head screw 2
Part 13521 7 685 343

Anti-freeze 4
Part183 192211 358

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeuguiberprtfung im Rahmen der Annahm Local OFRU
Flat rate unit | 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenlose Fahrzeugoberwasche Local 1
Part 10011319

11/10/2016 Key 53832 km 00089 Key O

10/12/2016 Repair 53221 km 22134 Job
Niederlassung  Job
Nurnberg Job
Filiale Job

Fischbach



BMW AG,
Nurnberg

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Sommerrader abbauen, Winterrader auslage Local 6 FRU
Flat rate unit | AZ36 00 2

— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:

Fast service and service ticket with compact check or service 0 FRU

consultation
Flat rate unit 1 00 52 051

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommerrader Einlagerungsnumm Local 1
Part | 36001

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

08/04/2016 Key 50613 km 00089 Key O

1072017

08/04/2016 Repair 50613 km 00089 Job
Niederlassung  Job
Nurnberg Job
BMW AG, Job
Nurnberg
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:  einen Reifen mit Runflat ab- und anbauen,(zum Ersetzen des Ventils),



einen Reifen mit Runflat ab- und anbauen Local 9 FRU
Flat rate unit | AZ36 11 1

Screw-in valve RDC 1
Part | 36 14 6 792 829

Balance weight, zinc, w. adhesive foil 1
Part 136 11 6 766 336

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service consultation at the vehicle 0 FRU
Flat rate unit | 00 52 050

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Windshield Washer Antifreeze 1
Part 183 12 2 298 528

04/06/2016 Key 45536 km 22134 Key O

04/01/2016 Repair 45536 km 22134 Job
Niederlassung  Job
Nurnberg Job
Filiale Job
Fischbach
BMW AG,
NUrnberg

— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Winterrader abbauen, Sommerrader auslage Local 6 FRU
Flat rate unit | AZ36 00 3



— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:

Fast service and service ticket with compact check or service 0 FRU

consultation
Flat rate unit 1 00 52 051

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Winterrader Einlagerungsnumm Local 1
Part | 36001

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

11/13/2015 Key 28667 km 22134 Key O

10/2017

11/13/2015 Service 22134 Manual
Niederlassung
NUrnberg,

NUrnberg

11/13/2015 Repair 28714 km 22134 Job
Niederlassung  Job
Nurnberg Job
Filiale Job
Fischbach Job
BMW AG, Job
Nurnberg Job

Job
Job
Job
Job
Job

— Job



Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service
Flat rate unit | 00 00 610

Set oil-filter element
Part 111 428575211

BMW Engine Oil LLO4 5W30
Part 18321 2 405 948

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Flat rate unit 1 00 00 616

Set, microfilter/activ. charcoal filter
Part 164 119272 642

Pollen filter housing cleaner
Part 183 19 2 180 509

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service
Flat rate unit 00 00 105

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:  technische Aktion00000000005 AW,

Program and code control units
Flat rate unit | 00 62 227

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Premium Selection Durchsicht
Flat rate unit | AZ00 01 O

Supporting the voltage of the vehicle electrical system/recharging the
vehicle electrical system battery
Flat rate unit 161 21 528

Local

3 FRU

3 FRU

2 FRU

10 FRU

19 FRU

1FRU



Windshield Washer Antifreeze
Part 183 12 2 298 528

Music adapter Apple iPod / iPhone
Part 161 12 2 338 491

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words: Neue Winterrader vom Teiledienst montieren,Alu 18",Reifengarantie Continental Conti Winter
Contact TS830P SSR 245 45 R18,RSC M+S Dot LM84 D2P5 3815,

Neue Winterrader vom Teiledienst montier
Flat rate unit | AZ36 02 O

Wheel & tire, winterlight alloy RDC LC
Part136 112412 374

Wheel & tire, winter,light alloy RDC LC
Part136 112 412 374

Wheel & tire, winter,light alloy RDC LC
Part 136 112412 374

Wheel & tire, winter,light alloy RDC LC
Part 136 112 412 374

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung Sommerrader 9453651
Part | 36001

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Nachristung Service-Inclusive 10 Jahre/2
Part 1 5100102

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

BMW Key ring, 5-Series
Part 18027 2287 779

Job

Description:
Is interpreted as a repeat visit: No

Local 6 FRU

1

1

1

1
Local 1
Local 1



Customer's own words:
— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:  FahrzeugUberprifung im Rahmen der Annahme,Verkéaufer H.Dienstl2 SchiUssel1 FFB-
SH705636Standplatz auBen vor U,

Vehicle check in frame of acceptance 0 FRU
Flat rate unit | 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Additional work, topping up AdBlue 3FRU
Flat rate unit 1 00 00 667

Diesel exhaust fluid AdBlue 550
Part | 83 19 2 288 328

10/28/2015 Repair 28561 km 22134 Job
Niederlassung  Job
Nurnberg Job
Filiale
Fischbach
BMW AG,
NUrnberg

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Felge VL smart repair Local 10 FRU
Flat rate unit | AZ09 97 1

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Delle Seitenwand HL drticken Local 6 FRU
Flat rate unit | AZ09 95 4

Painting bumper cover, rear 62 FRU
Flat rate unit 1 99 69 029

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:



LLackmaterial

Part 199 99 9 999 990

08/14/2015

05/12/2015

— Job

Description:

Is interpreted as a repeat visit:

Key

Key

Key

Key

Key

Repair

No

28653 km

22140 km

Local

25742

00027
Niederlassung
Dusseldorf
BMW AG,
DuUsseldorf

Key O

Key O

Key O

1072017

Key O

Key O

10/2017

Job
Job
Job

Customer's own words: SR bei Wareiengang angel. WR zurlick zum Wareneingang,

Depotservice Radermontage
Flat rate unit | AZ36 00 2

— Job

Description:

Local

213

6 FRU



Is interpreted as a repeat visit: No
Customer's own words: AdBlue 3-4 | aufflllen,

Sichtkontrolle FlUssigkeiten nachflllen Local
Flat rate unit | AZO0 00 0

Diesel exhaust fluid AdBlue
Part 183 19 2 289 602

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenlose Fahrzeugoberwasche Local
Part 10011319

05/11/2015 Key 22134 km 00027

2FRU

40

Key O




