Vehicle

BMW 318d, 110kW
WBABH71020A130338

Development code F31

Color black-sapphire metallic
Actual integration level F020-22-03-552
Start of warranty February 20, 2018

= Technical Campaigns

There are no campaigns available.

- Special information

There are no campaigns available.

= Live Diagnosis

{® An error has occurred. Please try again later.

~ Service contracts

No BSI contracts available

You can find additional service contract information and selection options in the DCSNet warranty vehicle enquiry.

~ Information on faults, workshop/Service Consultation

No information on faults is available.

- Navigation map

Latest navigation map

Installed map Enabling code (subscription) included in subscription

Latest navigation map subject
to charge

Release code valid for navigation
Road Map EUROPE Way - Road Map EUROPE Way 2026-
2017-3 (as of: Mar 25, 2024) maps with release date up to Dec 1

31,2099 (SWID: 01309912).

~ Vehicle details

Vehicle type Passenger car




Brand BMW
Model 318d
Body TOUR
Vehicle identification number (last 7 characters)  A130338

Vehicle identification number (17 characters) WBA8H71020A130338

Development code F31

Steering LL

Engine B47U

Engine number 52725240
Exhaust re-treatment Euro6 W
Transmission AUT

Transmission number 1365819234
Head unit serial number ALO7FFH1274617
Drive HECK

Integration level F020-17-11-540
Production date Jan 22,2018
Production works Muenchen

Delivery date Jan 29,2018
Delivering Retailers Autohaus Rhein Bodensee Zw.-Nl. der, Friedrichshafen, DE
National-market version EUR

Paint code 475

Upholstery code HAAT

Model code 8H81

Base type 8H71

Lead type 8H81

~ Optional equipment

Optional equipment fitted at the factory: Retrofitted optional equipment:
01CA Selection of COP relevant vehicles This vehicle has no retrofits.
01CB CO2 package

0205 Automatic transmission

0216 Hydro steering-servotronic

0230 EU-specific additional contents
0258 Tire with run-flat functionality
02PA Wheel bolt retainer

02PE BMW LA wheel M Star Spoke 400
02VB Tire pressure display

0320 Deleted, model lettering

0337 M Sports package



03AA Roof railing black

03DZ Delete extra external lettering

0423 Floor mats, velours

0428 Warning triangle and first aid kit

0430 Interior/outside mirror with auto dip
0431 Interior mirror with automatic-dip
0481 Sports seat

0488 Lumbar support, driver and passenger
0493 Storage compartment package

0494 Seat heating driver/passenger

O4AE Armrest front, retractable

04WG Alu, hexagon, high-gloss black accent
0508 Park Distance Control (PDC)

0521 Rain sensor

0534 Automatic air conditioning

0544 Cruise control with brake function
0548 Kilometer-calibrated speedometer
0563 Light package

05A1 LED Fog lights

05A2 LED headlight

05AC High-beam assistant

05DA Passenger airbag deactivation

05DC Rear-seat headrests, folding

0606 Navigation system Business

0610 Head-up display

0650 CD player

0676 HiFi speaker system

0698 Area-Code 2 for DVD

0B6AC Intelligent emergency SOS call

O6AE Teleservices

O06AK Connected Drive Services

06AM Real-Time Traffic Information

06NS Convenience phone, expanded Smartphone
OB6WA Instrument cluster, expanded equipment
0704 M Sports suspension

0710 M leather steering wheel

0715 M Aerodynamics package

0760 High gloss shadow line

0775 Headlining anthracite

O07LF Modell M Sport

0801 German version

0851 Language version German

0879 On-board vehicle literature German
08KA Qil service interval, 24 mos./30,000 km
08R9 Refrigerant R1234yf

08TH Road sign detection

09BD Business Package

A090 90 AH AGM battery

POLS Cloth cushion

» Software version control units

~ Vehicle histories

Date Type Vehicle mileage  Dealer Overview

- 10/06/2025 Key 258963 km 09031 Key O




10/06/2025 Repair

Job

Description:

Is interpreted as a repeat visit: No

258963 km

04107, Job
Job
Job
Job

Customer's own words: Handbremsbacken hinten rechts aus- und einbauen/ Gberprift und gereinigt,0-Ton Kunde:
Quietschgerausch - bei Fahrt seit letzten Service,Ausfihrliche Begriindung:,Nacharbeit zum
letzten Service Auftrag
Gerausch nachvollziehbar nicht auf Kunden abrechenbar.,Zur Kenntnis

genommen:,,,Mitarbeiter:

r.

»Vorgesetzter: Aftersalesleite

Removing and installing/replacing brake shoe expander for parking brake 8 FRU

shoes at rear left or right
Flat rate unit | 34 41 250

Hex screw with collar
Part | 34 20 6 850 536

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Ersatzfahrzeug
Part | 0000158

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Vehicle check in frame of acceptance
Flat rate unit 1 00 52 054

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Dokumentationsaufwand SVC
Flat rate unit | AZ0O 15 2

Endkontrolle
Flat rate unit | AZ0O 45 0

09/25/2025 Key

258207 km

Local 1

1FRU

Local 2 FRU

Local 1 FRU

09031 Remote KeyRead



Key

258134 km 09031 Key O

09/19/2025 Repair 258134 km 04107, Job
Job
Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Vehicle check in frame of acceptance 1FRU

Flat rate unit | 00 52 054

— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:

Adjusting parking brake
Flat rate unit134 10 014

— Job

Description:

*E O-Ton: Bremse vorn und hinten wurde beim letzten Termin im August erneuert. Nun ist ein
Gerausch vorhanden. Herr Gislo hat das Ge,rausch gehort. Bitte hierzu RS,*Info Werkstatt:
Nach telefonisch RU

cksprache mit dem Kunden kommt das,Gerausch (hoch) etwa zwischen 45 - 70 km/h hinten
rechts auch gut,horbar ist es bei 75 km/h Tempomat. Man hort es vorallem gut wenn
man,neben einer "Wand" fahrt da d

a der Ton nochmal mehr reflektiert wird., ## Bitte Probefahrt durchfiihren ##,0-Ton
Mechaniker: Bei Probefahrt konnten Stérgerdusche vom HA-Diff. festgestellt werden -> nach
RS mit SB ist dies bekannt

Beanstandung,soll von der Bremse kommen! Feststellbremse neu eingestellt bei,Probefahrt
nach Rep. konnte derzeit kein Stérgerdusch von der Bremse,festgestellt werden. Bitte vom
Kunden neu bewerten las

sen.,Ausflhrliche Begrindung:Handbremmse hat die Gerdusche Verursacht diese,wurde bei
dem Letzten werksttatbesuch Auftrag 21622906 nicht richtig,eingestellt. Daswegen wird es auf
IBT Ubernommen,Zur Ke

nntnis

genommen:,,,Mitarbeiter: ,»Vorgesetzter: »Aftersalesleite
r ,

5FRU

Is interpreted as a repeat visit: No

Customer's own words:



Fzg.-Innenreinigung inkl. Aussenwasche Local 1
Part 1 0099031

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Endkontrolle Local 1 FRU
Flat rate unit | AZ0O 45 0O

09/09/2025 Key 257887 km 09031 Remote KeyRead
Ir®ll
S [®)] N
1212026
08/18/2025 Repair 255295 km 04107, Job
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Ersatzfahrzeug (24 Stunden) M-VB 2070 3e Local 1
Part | 0000160

08/08/2025 Key 255295 km 09031 Key O

08/08/2025 Service 255295 km 09031 Automatic
Niederlassung
Munchen
Airportservice ,
MUnchen-
Flughafen

08/08/2025 Repair 255295 km 04107, Job
Job
Job
Job
Job
Job
Job
Job



Job

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Vehicle check in frame of acceptance 1FRU
Flat rate unit | 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service 2 FRU
Flat rate unit 1 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - front brakes 6 FRU
Flat rate unit 100 00 612

Brake pad wear sensor, front left 1
Part 1 34 35 6 792 289

Repair kit, brake pads 1
Part 134 11 8 855 002

Clip 2
Part 1 34 11 6 850 645

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Rear brakes service 7 FRU
Flat rate unit 1 00 00 614

Brake pad wear sensor, rear 1
Part 1 34 356 792 292

Repair kit brake pads asbestos-free 1
Part 134 218855013

Clip 2
Part 134 21 6 850 853

— Job

Description:
Is interpreted as a repeat visit: No



Customer's own words:

Removing and installing/replacing both front brake discs
Flat rate unit 134 11 613

Brake disc, ventilated
Part 134 116 792 217

Torx screw with washer
Part 134 10 6 864 424

Inner hex bolt
Part13421 1161 806

Job

Description:
Is interpreted as a repeat visit: No

3 FRU

Customer's own words:  Handbremsbacken angeschliffen,Nicht sehr viel Restbelagstarke vorhanden,Bei der Probefahrt
am Berg wurde festgestellt dass die Handbremse erst,beim duBersten Anschlag fest wird

(Fahrzeug mit Front ber

gab),Auch nach ermeuten und festeren Einstellen der Handbremse konnte das,Problem nicht
behoben werden. Hanbremse muss bis Anschlag gezogen werden,An Kunden weitergeben!!,

Removing and installing/renewing both brake discs
Flat rate unit 1 34 21 932

Hex screw with collar
Part | 34 20 6 850 536

Inner hex bolt
Part 134211 161 806

Brake disc, ventilated
Part 1 34 21 6 864 900

Job

Description:
Is interpreted as a repeat visit:  No

Customer's own words:

Endkontrolle
Flat rate unit | AZ00 45 0

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

kostenfreie Wasche
Part 10011319

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Ersatzfahrzeug (24 Stunden) M-VB 2070 3e

Local

Local

Local

4 FRU

1FRU



Part 0000160

08/07/2025 Key 255008 km 09031 Remote KeyRead

Key 0O
04/16/2025 Service 244849 km 09031 Automatic
Niederlassung
Muinchen
Airportservice ,
Munchen-
Flughafen
=:= ﬁ
v v v
04/16/2025 Repair 244849 km 04107, Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Vehicle check in frame of acceptance 1FRU
Flat rate unit | 00 52 054
— Job
Description:
Is interpreted as arepeat visit: No
Customer's own words:
Standard scope of service 2 FRU

Flat rate unit 1 00 00 105



— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Set oil-filter element
Part 111428575211

BMW Engine Oil LLO4 OW30
Part 18321 2 405 950

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Fuel filter service
Flat rate unit | 00 00 604

Fuel filter cartridge
Part | 13 32 7 822 497

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Service - air filter insert
Flat rate unit | 00 00 602

Air filter element
Part1 13718511 668

— Job

Description:
Is interpreted as a repeat visit:
Customer's own words:

Service - microfilter
Flat rate unit 1 00 00 616

Microfilter/activated Carbon container

Part 164 119 237 555

— Job

Description:
Is interpreted as a repeat visit:
Customer's own words:

Vehicle check service
Flat rate unit | 00 00 624

No

No

No

No

No

3 FRU

3 FRU

2FRU

2FRU

6 FRU



Adjusting headlights 2FRU
Flat rate unit 1 63 10 502

Adjusting front fog light 1FRU
Flat rate unit 163 10 515

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Motordlservice - zusatzliche AW Local 2 FRU
Flat rate unit [ IMOO 25 0

— Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:  INFO: Handschuhfach abgesperrt und kein Einschubschlissel vorhanden ->,Handschuhfach
konnte nicht kontrolliert werden,

Endkontrolle Local 1 FRU
Flat rate unit | AZ00 45 0

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Ersatzfahrzeug Local 1
Part | 0000158

04/07/2025 Key 244147 km 09031 Remote KeyRead
== £ "H
12/20/2024 Key 235531 km 09031 Key O

03/2026 @ 03/2026

12/20/2024 Service 235531 km 09031 Automatic
Niederlassung
Mdnchen
Airportservice ,
Munchen-
Flughafen



12/20/2024 Repair 235531km 04107, Job

Job
Job
Job
Job
— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:  Befund: Regelstangen Hohenstandssensor vorne und hinten fest Bilder in,Fleetback,

Standard scope of service 2 FRU
Flat rate unit | 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Brake fluid service 4 FRU
Flat rate unit 1 00 00 618

Brake fluid DOT4 LV, low viscosity 1
Part 183 13 0 443 030

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Endkontrolle Local 1 FRU
Flat rate unit | AZ0O 45 0

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeugiberprifung im Rahmen derAnnahme Local 1FRU
Flat rate unit 1 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Dokumentationsaufwand SVC Local 2 FRU



Flat rate unit | AZ00 15 2

12/05/2024 Key 233504 km 09031 Remote KeyRead

224295km 04107 Key O

08/12/2024 Repair 224295km 04107, Job
Job
Job
— Job
Description:

Is interpreted as a repeat visit: No
Customer's own words:

Ausgleich AW Haupt- und Verbundarbeit (M Local 2 FRU
Flat rate unit | AZO0 05 0

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

FahrzeugUberprifung im Rahmen derAnnahme Local 1FRU
Flat rate unit 1 00 52 054

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  Arbeitszeit ohne Vorgabe/Vorderachse,O-Ton: Wummern beim fahren Kunde ist mit Herr Mdller
-1188 im Kontakt und besprechen das Vorgehen am FZG.,Befund: Probefahrt durch den WM
Herr MUller Rudiger anm 1
2.08.2024 und,dem Kunden (Herr Toth) zur Kundenbeanstandung durchgefluhrt. Mit
den,Meisterradern sind keine abnormalen Gerausche feststellbar. Gerdusche,werden von den
Reifen verursacht diese haben Hoh
enschlag. Nach RS mit,Herr Toth bitte keine weiteren Reparaturen durchflihren -> Fahrzeug
wird,gegen 16:00 Uhr von Herr Toth abgeholt., Video in Fleet-Back hinterlegt !!!,

Removing and installing front and rear wheels 4 FRU
Flat rate unit 1 36 10 820

Radlager vorn und hinten prufen Local 2FRU
Flat rate unit | AZ31 99 0

Luftdruck korrigieren und RDC/RPA initia Local 1FRU



Flat rate unit | AZ00 04 O

Removing and installing front and rear wheels 4 FRU
Flat rate unit 1 36 10 820

03/25/2024 Key 214001 km 04107 Key O

03/25/2024 Key Key 0
03/25/2024 Service 214001 km 04107 Automatic
Niederlassung
Munchen,
MUnchen
v
03/25/2024 Repair 214001 km 04107 Job
Niederlassung  Job
Munchen Job
BMW AG, Job
MUnchen Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Motordlservice - zuséatzliche AW Local 2 FRU

Flat rate unit | IMOO 25 O

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words: Bei Rickfragen Frau Hartmann -1838,Rechnung per Mail,

Service consultation at the vehicle 1 FRU
Flat rate unit | 00 52 050

— Job

Description:



Is interpreted as a repeat visit: No
Customer's own words:

Standard scope of service
Flat rate unit | 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Set oil-filter element
Part 111428575211

BMW Engine Oil LLO4 OW30
Part 183 21 2 405 950

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Flat rate unit | 00 00 616

Microfilter/activated Carbon container
Part 164 11 9237 555

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeug-AuBen-Wasche (kostenlos)
Part 10011319

10/13/2023 Key

10/13/2023 Repair

— Job

Description:
Is interpreted as a repeat visit: No

203757 km

203757 km

Local

04107 Key O

04107 Job
Niederlassung  Job
MUnchen
BMW AG,
MUnchen

2FRU

3 FRU

2 FRU



Customer's own words:  Serienstandsverbesserung: 10011130700 (SK) durchflihren: F1x F2x F3x GOx G1x G3x B470
B47K B47U B47T AGR-Kuhler (Hochtemperatur) erse,tzen,

Replace exhaust-gas recirculation cooler, including exhaust-gas 25 FRU
recirculation valve
Flat rate unit | 00 74 057

Performing additional work for pressure sensor functional check 3FRU
Flat rate unit | 00 74 636

Additional work: enter component identification of new exhaust-gas 1FRU
recirculation cooler in diagnostic system
Flat rate unit | 00 74 637

Additional work: clean EGR pipe 2 FRU
Flat rate unit | 00 74 638

Exhaust gas cooler high temperature 1
Part 111717822 347

AGR small parts set 1
Part| 1171 8 490 640

Vacuum hose black 1
Part1 1165 8595 650

Pipe union 2
Part 111717 799853

Holder 1
Part 161 13 1 369 832

Connection piece 1
Part1 11657803012

O-ring 1
Part1 11618512 681

Acoustic cover front 1
Part111 14 8 490 577

Anti-freeze 3
Part |83 192 218 347

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeug-AuBen-Wasche (kostenlos) Local 1
Part 10011319

03/27/2023 Key 183796 km Key O

SEn # B
. . ' '
03/27/2023 Service 183796 km 04107 Manual
Niederlassung
Munchen,

MUnchen



03/27/2023 Repair

— Job

Description:

Is interpreted as a repeat visit:

No

183796 km

04107

Niederlassung

MUnchen
BMW AG,
Munchen

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

Customer's own words:  Serviceberater Knaus -1821,Barzahlung nicht maéglich!,

Motordlservice - zusatzliche AW

Flat rate unit | IMOO 25 O

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

No

Service consultation at the vehicle

Flat rate unit | 00 52 050

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Standard scope of service
Flat rate unit | 00 00 105

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Set oil-filter element
Part1 11428575211

BMW Engine Oil LLO4 OW30

No

No

Local

2 FRU

0 FRU

2FRU

3 FRU



Part 183 21 2 405 950

Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Fuel filter service
Flat rate unit 1 00 00 604

Fuel filter cartridge
Part | 13 32 7 822 497

Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Service - air filter insert
Flat rate unit | 00 00 602

Air filter element
Part1 13718511 668

Job

Description:
Is interpreted as a repeat visit:
Customer's own words:

Service - microfilter
Flat rate unit 1 00 00 616

Microfilter/activated Carbon container

Part 164 119 237 555

Job

Description:
Is interpreted as a repeat visit:

No

No

No

No

3 FRU

2 FRU

2FRU

Customer's own words:  Befund:,-Oberflachliche Steinschlage in der Frontscheibe,-Wischer schmieren leicht,-
Scheinwerfer und Nebelscheinwerfer verstellt -> eingestellt,-Delle im Kotflugel HR,-Kratzer

Kotfliigel VR,-Zusatzddmp

fer hinten rissig,-Luftdruck minimal verstellt -> korrigiert,,-> Nach RS mit SB keine weitere Rep.,

Vehicle check service
Flat rate unit | 00 00 624

Job

Description:
Is interpreted as a repeat visit:
Customer's own words:

Service - front brakes
Flat rate unit 100 00 612

No

6 FRU

6 FRU



Removing and installing/replacing both front brake discs 3 FRU
Flatrate unit 134 11 613

Rear brakes service 7 FRU
Flat rate unit 1 00 00 614

Removing and installing/renewing both brake discs 4 FRU
Flat rate unit 1 34 21 932

Removing and installing / replacing all parking brake shoes 4 FRU
Flat rate unit 1 34 41 660

Repair kit, brake pads asbestos-free 1
Part 134 116 874 331

Brake pad wear sensor, front left 1
Part | 34 356 792 289

Torx screw with washer 4
Part | 34 10 6 864 424

Brake disc, ventilated 2
Part 134 116 792 217

Inner hex bolt 2
Part134 211 161 806

Repair kit, brake pads asbestos-free 1
Part 134 21 6 873 093

Brake pad wear sensor, rear 1
Part 1 34 356 792 292

Inner hex bolt 2
Part 134211161 806

Hex screw with collar 4
Part 1 34 20 6 850 536

Brake disc, ventilated 2
Part | 34 21 6 864 900

Repair kit, brake shoe, complete 1
Part 134212213311

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  InfoCC: Kuhimittelstand bei jedem Werkstattaufenthalt priifen,Keine CC Meldung im Fahrzeug
hinterlegt.,Kihimittelstand i.0.,Kein Kuhlmittel in geraumer Zeit nachgefullt.,i.O.,

Read out coolant Check Control message (OK) 4 FRU
Flat rate unit | 00 73 827

Job

Description:

Is interpreted as a repeat visit: No
Customer's own words:

Job

Description:



Is interpreted as a repeat visit: No
Customer's own words:

Fahrzeug-AuBen-Wasche (kostenlos) Local 1
Part 10011319

02/16/2023 Key 181244 km Remote KeyRead

Key O
12/07/2022 Service 175995 km 04107 Automatic
Niederlassung
Munchen,
MUnchen
12/07/2022 Repair 175995 km 04107 Job
Niederlassung  Job
Munchen Job
BMW AG, Job
MUnchen Job
Job
Job
Job
Job
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Endkontrolle Local 1FRU
Flat rate unit | AZ0O0 45 0
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Laub entfernen (Motorraum) Local 1FRU

Flat rate unit | AZOO 65 0



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

AIR Plausibilitatsprtfung Local 2 FRU
Flat rate unit | AZOO 04 9

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:  bei Rickfragen 1823,

Service consultation at the vehicle 1 FRU
Flat rate unit | 00 52 050

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Standard scope of service 2 FRU
Flat rate unit | 00 00 105

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Brake fluid service 4 FRU
Flat rate unit 1 00 00 618

Brake fluid DOT4 LV, low viscosity 1
Part 183 13 0 443 030

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  *E die Heckscheibenheizung geht nicht - KD vermutet Zusammenhang REP 17775159
Massekabels er#s. Bitte prifen und nach RS SB inst - |,NFO FZG hat EUROPLUS,-FS
ausgelesen,-Leitungen von REM zum Sperrkre
is auf Durchgang und Kurzschluss gep.,i.0.,-Durchgangsmessung an der Heckscheibe
durchgefihrt->n.i.0.->6MOhm,->>Heckscheibe muss erneuert werden,Freigabenr. 52170924
100% L/M Real Garant,,Rechnung an:

Rhein Bodensee ZW NL AH Heermann Rhein GmbH,Otto-Lilienthalstr. 25 88046

Friedrichshafen.,
Performing vehicle test 2FRU
Flat rate unit 1 00 00 556
Supporting the voltage of the vehicle electrical system/recharging the 1FRU

vehicle electrical system battery
Flat rate unit 161 21 528



Replacing rear window
Flat rate unit 151 31 731

Removing and installing control unit for rear electronics module (REM)
Flat rate unit 1 61 35 775

Removing and installing or replacing wave trap, left
Flat rate unit | 65 24 540

Rear window
Part151 317263 163

Repair flat rate, window, cold, 1 hr.
Part 183 19 2 289 285

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fullstdnde prifen und nicht erganzen Local
Flat rate unit | AZ0OO 33 4

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fahrzeug-AuBen-Wasche (kostenlos) Local
Part 10011319

07/20/2022 Key 162339 km

07/20/2022 Repair 162339 km 04107
Niederlassung
Munchen
BMW AG,
Munchen
— Job
Description:

Is interpreted as a repeat visit: No

13 FRU

3 FRU

2 FRU

1FRU

Key O

Key O

Job
Job
Job
Job
Job
Job



Customer's own words:

Service consultation at the vehicle 1 FRU
Flat rate unit | 00 52 050

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Program control units 9FRU
Flat rate unit 100 71 349

Resume vehicle test and clear fault memory 2 FRU
Flat rate unit 161 00 980

Initializing automatic tailgate operation 1FRU
Flat rate unit | 61 00 986

Job

Description:

Is interpreted as a repeat visit: No

Customer's own words:

Implement fault memory and pressure sensor functional check (in 1FRU
conjunction with one of the traffic reports mentioned above (program

control units)
Flat rate unit 1 00 72 677

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  O-Ton Kunde: Masseband hi li an Scharnier Heckklappe gebrochen bitte instandsetzen
Abwicklung Uber EuroPlus oder verk. Handler. Bi,tte RS Kiel -1596 wegen Arbeitsumfang Kd
wUlnscht nicht Heckspoiler a+
e,Masseband ersetzen (Spoiler abgebaut),

Masseband ersetzen (Spoiler abgebaut) Local 1FRU
Flat rate unit | AZ61 99 0

Removing and installing rear spoiler 4 FRU
Flatrate unit 151 71 910

Earth strap, trunk lid, left 1
Part |61 12 9 247 542

Hex bolt 2
Part161 139115 568

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:  Kostenzusage brutto in Euro aktuell ca. 50. Bezahlung bei Abholung,

Fullstdnde prifen und nicht erganzen Local 1FRU
Flat rate unit | AZOO 33 4



Endkontrolle Local 1 FRU
Flat rate unit | AZ0OO 45 0

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Servicewasche (kostenlos) Local 1
Part 10011319

05/02/2022 Key 153937 km 04107 Key O

04/20/2022 Repair 153420 km 35694 Job
Autohaus Job
Rhein Job
Bodensee Zw.- Job
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

— Job
Description:

Is interpreted as a repeat visit: No

Customer's own words:

Statutory emission test 8 FRU
Flat rate unit | 00 00 440

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Premium-Selection-Check (Eingang + Ausgang) Local 12 FRU
Flat rate unit | -

— Job

Description:
Is interpreted as a repeat visit:  No

Customer's own words:

Work time without specification/body equipment 0 FRU
Flat rate unit 1 51 99 000

— Job



Description:
Is interpreted as a repeat visit: No

Customer's own words:

Hauptuntersuchung 829 - Agenturware - 00000000 Local 1FRU
Flat rate unit 1 99 99 999

SCHEIBENKLAR Local 3
Part [FT9999 11111

Battery 2
Part 161319217 643

0411412022 Key 153420 km 35694 Key O

Key Key O

10/14/2021 Service 153382 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

10/14/2021 Repair 153383 km 35694 Job
Autohaus Job
Rhein Job
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service 2 FRU



Flat rate unit | 00 00 105

SCHEIBENKLAR Local 1.5
Part IFT9999 1 1111

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Engine oil service 3 FRU
Flat rate unit | 00 00 610

Shell Helix Ultra ECT SAE OW-30 BMW Longlife 04 Local 5
Part | FT9030

Set oil-filter element 1
Part 111428575 211

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter 2 FRU
Flat rate unit | 00 00 616

Microfilter/activated Carbon container 1
Part 164 11 9237 555

03/11/2021 Key 142276 km Key O

Service 142276 km 00242 B&K Automatic
GmbH & Co.
KG, Detmold
k2

Key Key O

01/21/2021 Service 139694 km 35694 Automatic
Autohaus
Rhein



01/21/2021 139694 km

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Package | MMO11*BM8H81

Job: Standard scope of service

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Standard scope of service
Package 1 0000105

Standard scope of service
Flat rate unit 1 00 00 105

Job: Brake fluid service

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Brake fluid service
Package 1 0000618

Brake fluid service
Flat rate unit | 00 00 618

1 unknown BMW-1d FT99990000011 Bremsfllssigkeit
DOT4BremsflUssigkeit DOT4 !
Part | FT99990000011

— Job

Description:

Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

35694 Job
Autohaus Job: Standard scope of service
Rhein Job: Brake fluid service
Bodensee Zw.- Job
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen
Local
2
4
Local 1



Is interpreted as a repeat visit:

Customer's own words:

No

" unknown BMW-Id ESTIMATE !

Flat rate unit | -

" unknown BMW-Id ESTIMATE !!

Flat rate unit | -

01/21/2021 Repair

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Standard scope of service
Flat rate unit | 00 00 105

— Job

Description:
Is interpreted as a repeat visit:

Customer's own words:

Brake fluid service
Flat rate unit 100 00 618

Bremsfllssigkeit DOT4
Part |FT99 99 0 000 0

10/23/2020 Key

10/23/2020 Repair

— Job

Description:

Is interpreted as a repeat visit:

139695 km

No

No

131801 km

131801 km

No

Local 0 FRU
Local 0FRU
35694 Job
Autohaus Job
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH
Friedrichshafen
2 FRU
4 FRU
Local 1
35694 Key O

35694
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

Job
Job



Customer's own words:

Komplettrader montieren Local 6 FRU
Flat rate unit | -

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Réaderkomplettpaket 00000000 Local 1FRU
Flat rate unit 1 99 99 999

1011272020 Key 130909 km 35694 Key O

08/17/2020 Service 122478 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH
Friedrichshafen

O == hid

v v v

08/17/2020 Repair 122482 km 35694 Job
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH
Friedrichshafen

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

UVV Prifung laut § 57 Abs. 1 BGV D29 Local 2FRU



Flat rate unit | -

08/17/2020 Repair 122482 km

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Standard scope of service
Flat rate unit | 00 00 105

SCHEIBENKLAR
Part IFT9999 1 1111

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Engine oil service
Flat rate unit 100 00 610

Shell Helix Ultra ECT SAE OW-30 BMW Longlife 04
Part | FT9030

Set oil-filter element
Part 111428575211

— Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Service - microfilter
Flat rate unit 100 00 616

Microfilter/activated Carbon container
Part164 119237 555

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Vehicle check service
Flat rate unit | 00 00 624

35694
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

Local

Local

Job
Job
Job
Job
Job
Job

2 FRU

1.5

3 FRU

2 FRU

6 FRU



— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - air filter insert
Flat rate unit | 00 00 602

Air filter element
Part113718511 668

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fuel filter service
Flat rate unit | 00 00 604

Fuel filter cartridge
Part 113328572 522

03/26/2020 Key 110281 km 35694 Key O

o)
o

03/26/2020 Service 110281 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

03/26/2020 Repair 110290 km 35694 Job
Autohaus Job
Rhein Job
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

— Job

Description:
Is interpreted as a repeat visit: No

2 FRU

3 FRU



Customer's own words:

Sommerrader montieren Local 6 FRU
Flat rate unit | -

Job

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Outside car wash and interior vehicle cleaning 0 FRU
Flat rate unit 100 11 329

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Einlagerung + Reinigung Rader (ext.Dienstleister) 00000000 Local 1FRU
Flat rate unit 1 99 99 999

03/26/2020 Repair 110290 km 35694 Job
Autohaus Job
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH
Friedrichshafen

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service 2 FRU
Flat rate unit 1 00 00 105

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Rear brakes service 7 FRU
Flat rate unit 1 00 00 614

Repair kit, brake pads asbestos-free 1
Part 13421 6 873093

Brake pad wear sensor, rear 1
Part | 34 356 792 292

121212019 Key 94275km 35694 Key O



12/12/2019 Service 94275 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

12/12/2019 Repair 94275 km 35694 Job: Standard scope of service
Autohaus Job: Engine oil service
Rhein Job: Service - microfilter
Bodensee Zw.- Job
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

— Job: Standard scope of service

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Standard scope of service
Package 1 0000105

Standard scope of service 2
Flat rate unit | 00 00 105

— Job: Engine oil service

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Engine oil service
Package 1 0000610

Engine oil service 3
Flat rate unit 100 00 610

M unknown BMW-Id FT9030 Shell Helix Ultra ECTShell Helix Ultra Local 5
ECT !
Part | FT9030

Set oil-filter element 1
Part | 11428575211



— Job: Service - microfilter

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Package | 0000616

Service - microfilter 2
Flat rate unit | 00 00 616

Microfilter/activated Carbon container 1
Part | 64119237555

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

" unknown BMW-Id ESTIMATE !!! Local 0 FRU
Flat rate unit | -

" unknown BMW-Id ESTIMATE 1! Local 0 FRU
Flat rate unit | -

1111212019 Key 90486 km 35694 Key O

Key O

08/16/2019 Service 77958 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

08/16/2019 Repair 77958 km 35694 Job: Standard scope of service
Autohaus Job: Service - front brakes
Rhein Job



Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

— Job: Standard scope of service

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Standard scope of service
Package 1 0000105

Standard scope of service 2
Flat rate unit 1 00 00 105

— Job: Service - front brakes

Description:
Is interpreted as a repeat visit:  No

Customer's own words:

Service - front brakes
Package | 0000612

Service - front brakes 6
Flat rate unit |00 00 612

Repair kit, brake pads asbestos-free 1
Part 1 34116874331

Brake pad wear sensor, front left 1
Part | 34356792289

Brake pad paste 2
Part 183192158851

Brake cleaner, acetone-free 1
Part 183192413695

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

M unknown BMW-Id ESTIMATE !!! Local 0 FRU
Flat rate unit | -

I unknown BMW-Id ESTIMATE !!! Local 0 FRU
Flat rate unit | -

07/08/2019 Key 72726 km 35694 Key O




05/20/2019 Key

Key

04/26/2019 Service

QE ” == #
' '

v v

04/26/2019 Repair

— Job: Standard scope of service

Description:
Is interpreted as a repeat visit:
Customer's own words:

Standard scope of service
Package 1 0000105

Standard scope of service
Flat rate unit | 00 00 105

— Job: Vehicle check service

67091 km

64050 km

64050 km

35694

35694
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

35694
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

Key O

Key O

Key 0O

Automatic

Job: Standard scope of service
Job: Vehicle check service
Job: Engine oil service

Job: Service - microfilter

Job: Service - air filter insert
Job: Fuel filter service

Job

Job



Description:
Is interpreted as a repeat visit: No

Customer's own words:

Vehicle check service
Package 1 0000624

Vehicle check service
Flat rate unit | 00 00 624

— Job: Engine oil service

Description:
Is interpreted as a repeat visit: No
Customer's own words:

Engine oil service
Package 1 0000610

Engine oil service
Flat rate unit | 00 00 610

I unknown BMW-Id FT9030 Shell Helix Ultra ECT SAE OW- Local
30BMW Longlife 04 !!!
Part | FT9030

Set oil-filter element
Part 1 11428575211

— Job: Service - microfilter

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - microfilter
Package 1 0000616

Service - microfilter
Flat rate unit | 00 00 616

Microfilter/activated Carbon container
Part 164119237555

— Job: Service - air filter insert

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Service - air filter insert
Package | 0000602

Service - air filter insert
Flat rate unit | 00 00 602

Air filter element
Part 1 13718511668

— Job: Fuel filter service



Description:
Is interpreted as a repeat visit: No

Customer's own words:

Fuel filter service
Package | 0000604

Fuel filter service 3
Flat rate unit | 00 00 604

Fuel filter cartridge 1
Part | 13328572522

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Outside car wash and interior vehicle cleaning OFRU
Flat rate unit 100 11 329

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

I unknown BMW-Id ESTIMATE !!! Local 0 FRU
Flat rate unit | -

I unknown BMW-Id ESTIMATE !!! Local 0 FRU
Flat rate unit | -

03/27/2019 Key 57848 km 35694 Key O

03/27/2019 Service 57848 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH
Friedrichshafen

10/2020 @ 10/2020

03/27/2019 Repair 57848 km 35694 Job
Autohaus Job
Rhein Job



Bodensee Zw.- Job
NI. der AH

Heermann u.

Rhein GmbH ,
Friedrichshafen

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

812182499 Local 0 FRU
Flat rate unit | -

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Réader ab- und anmontieren Local 6 FRU
Flat rate unit 1 36 00 101

Einlagerung + Reinigung Rader (ext.Dienstleister) Local 1
Part | FTO000180

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Outside car wash and interior vehicle cleaning OFRU
Flat rate unit 100 11 329

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

10/08/2018 Key 34741 km Key O

10/08/2018 Service 34741 km 35694 Automatic
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen



10/08/2018 Repair 34741km 35694 Job

Autohaus Job
Rhein Job
Bodensee Zw.- Job
NI. der AH Job
Heermann u.
Rhein GmbH ,
Friedrichshafen
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
Rader ab- und anmontieren Local 6 FRU
Flat rate unit | 36 00 101
Radereinlagerung fur eine Saison incl. Reinigu Local 1

Part  FTO000180

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

— Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

03/29/2018 Key 5968 km 35694 Key O



03/29/2018 Repair 5968 km 35694 Job

Autohaus Job
Rhein Job
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
— Job
Description:
Is interpreted as a repeat visit: No
Customer's own words:
— Job
Description:
Is interpreted as arepeat visit: No
Customer's own words:
Radereinlagerung fur eine Saison incl. Reinigu Local
Part | FTO0O00180
02/05/2018 Service 1 km 35694 Manual
Heermann und
Rhein GmbH,
Friedrichshafen
02/02/2018 Repair 1 km 35694 Job
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH
Friedrichshafen

— Job



Description:
Is interpreted as a repeat visit: No
Customer's own words:

UWV + Kleber Rettungskarte + Kleber Local 2 FRU
Flat rate unit 100 01 113

Free pre-delivery check 9FRU
Flat rate unit 00 00 009

Pre-delivery check, wiper water pump, winter tires and interior rearview 1FRU
mirror with digital compass
Flat rate unit | 00 00 746

Suspension block pre-delivery check 1FRU
Flat rate unit | 00 00 741

02/02/2018 Repair 1 km 35694 Job
Autohaus
Rhein
Bodensee Zw.-
NI. der AH
Heermann u.
Rhein GmbH ,
Friedrichshafen

Job

Description:
Is interpreted as a repeat visit: No

Customer's own words:

Réader ab- und anmontieren Local 6 FRU
Flat rate unit 1 36 00 101

Radereinlagerung fur eine Saison incl. Reinigung Local 1FRU
Flat rate unit 1 99 99 999

RDCi wheel & tire, winter, light alloy 4
Part 136 11 2 289 696

01/29/2018 Key Tkm 35694 Key O




