VIN

VINDECODER - SERVICE HISTORY - MAP UPDATES

Thank you for ordering from us!

Vehicle

BMW 320D XDR A, 140KW

WBA8J11000K626797
Development code F31
Colour alpinweiss 3

> . ﬂ Actual integration level F020-22-07-530
= 3= Start of warranty 18 December 2015
— i -
= Delivery stop

& Technical Campaigns are available.

Technical campaigns

Status Campaign number

Description

Reservation

Open 10011130700

Replacing the exhaust gas recirculation
cooler (high temperature)

ADehvery stop

Local campaign number:
SK

Open 10011350700

Exhaust gas recirculation cooler customer
notification

Local campaign number:
SK

Open 10032550300

Check the driver's airbag, replace if
necessary (conversion SDI)

ADeIivery stop

Local campaign number:

Warranty extension/VIN-based goodwiill

Status Campaign number Description
Exhaust gas recirculation cooler Bx7
Open 1SACCO11056 Local campaign number:

Special information

There are no Campaigns for this vehicle.

Restrictions on the warranty

There are no restrictions on the warranty.




A Market-specific restrictions are not currently displayed. Please check this in WDF/WXE via S-Gate.

Live Diagnosis

(@ There are no service solutions for Live Diagnosis.

Service contracts

No BSI contracts

Information on faults workshop/Service Consultation

There is no information on faults.

Navigation map

[ Note: The installed map cannot be clearly identified. Presumably one of the following maps is present in the vehicle.

Installed map

Enabling code (subscription)

Latest navigation map
included in subscription

Latest navigation map subject
to charge

Road Map EUROPE EVO
2017-3 (As of: 18 Dec 2018)

Enabling code valid for navigation

e EUROTE V0 s e 031 | S SRORR0 |
Dec 2099 (SWID: O0F10FFF).
Vehicle details
Vehicle type Passenger car
Brand BMW
Model 320D XDR A
Body TOUR
Vehicle identification number (last 7 digits) K626797
Vehicle identification number (17 digits) WBA8J11000K626797
Development code F31
Steering LL
Engine B470
Engine number 50919426

Exhaust re-treatment
Transmission
Transmission number
Head unit serial number
Drive

Integration level, works

Production date

EUROG, W, PIICI, M, N1 |

AUT

0083401ZN5

HB2140F7680702

ALLR

F020-15-11-502

2 Nov 2015




Production plant
Delivery date

Delivering retailer
National-market version
Paint code

Upholstery code

Model code

Basic type

Lead type

Muenchen

17 Nov 2015

Auto-Mdller GmbH, Buchen-Hettingen, DE

EUR
300
CCL1
8J21
8J11

8J21

Optional equipment

Optional equipment ex works:

01CA Selection of COP-relevant vehicles
0205 Automatic transmission

0216 Hydro steering-servotronic

0230 EU-specific additional contents
024B BMW LA wheel, double spoke 397
0255 Sports leather steering wheel
0258 Tyres with runflat properties

02VB Tyre pressure display

0302 Alarm system

0320 Deleted, model lettering

0322 Comfort access

03AA Roof railing black

03AC Trailer coupling

03DZ Omission of additional lettering, outer
0423 Floor mats velours

0428 Warning triangle and first aid kit
0431 Interior mirror with automatic-dip
0481 Sports seat

0488 Lumbar support, driver and passenger
0493 Storage compartment package
0494 Seat heating driver/passenger
04AE Armrest front, retractable

04LV black high-gloss accent korall-rot
0508 Park Distance Control (PDC)

0521 Rain sensor

0534 Automatic air conditioning

0544 Cruise control with brake function
0548 Kilometre speedo

0552 Adaptive LED headlight

0563 Light package

0575 Additional 12V sockets

05A1 LED Fog lights

O05AC High-beam assistant

05AS Driving Assistant

05DA Passenger airbag deactivation
05DC Rear-seat headrests, folding

0609 Navigation system Professional
0610 Head-up display

0698 Area-Code 2 for DVD

06AC Intelligent emergency call

OBAE Teleservices

06AK Connected Drive Services

06AM Real-Time Traffic Information
O06AN Concierge Services

06AP Remote Services

06NS Comfort telephony w/ enhanced Smartphone
OB6WA Instrument panel with extended scope
07AC Sport Line

07LD Modell Sport Line

07R7 Innovation package

Retrofitted optional equipment:

This vehicle has no retrofits.



07XP Navigation package Connected Drive
0801 German version

0851 Language version German

0879 On-board literature, German

08KA Qil service interval 24 mths / 30,000 km
08TH Road sign detection

09AA Outer skin protection

09BD Business Package

A090 90 Ah AGM battery

POLS Cloth cushion

Vehicle histories

Date Type Vehicle mileage
— 12/08/2022 Key 192468 Km

— 12/08/2022 Warranty 192476 Km

— Job: F1x F2x F3x B470 B47K B47U Programming control units (DDE)

Description: F1x F2x F3x B470 B47K B47U Programming control units (DDE)

Considered as a repeat visit No

Customer's own words

Program control units
Flat rate unit 1 00 71 349

Retailer

02807

02807

F1x F2x F3x B470 B47K B47U Programming control units (DDE)

Defect 1 00 13 50 03 00

- 05/08/2022 Key 192199 Km

Overview

Key O

Job: F1x F2x F3x B470 B47K
B47U Programming control units
(DDE)

9FRU

Remote KeyRead

- 11/12/2018 Warranty 157007 Km

— Job: Inlet valve

Description: Inlet valve
Considered as a repeat visit No
Customer's own words

Performing vehicle test
Flat rate unit | 00 00 006

Clean intake ports in cylinder head and intake plenum
Flat rate unit 1 11 12 800

00490

Supporting the voltage of the vehicle electrical system/recharging the

vehicle electrical system battery

Job: Inlet valve

Job: Cylinder head cover gasket
Job: Seal between mounting
bracket and engine oil pan

4 FRU

0 FRU

1FRU



Flat rate unit 161 21 528

Inlet valve
Defect 111 34 00 76 00

Profile-gasket
Part 111617 633521

Gasket Steel
Part1 1161 8 508 626

Profile-gasket
Part111618571 001

Gasket ring
Part113 532247 156

Job: Cylinder head cover gasket

Description: Cylinder head cover gasket
Considered as a repeat visit No
Customer's own words

Removing and installing/sealing cylinder head cover
Flatrate unit1 11 12 601

Cylinder head cover gasket
Defect 11 1201 48 00

Gasket set, cylinder head cover
Part111 128583 293

O-ring
Part 113 62 8 658 854

Job: Seal between mounting bracket and engine oil pan

Description:  Seal between mounting bracket and engine oil pan
Considered as a repeat visit No
Customer's own words

Replacing radial shaft seal for input flange of front axle differential
Flat rate unit 131 51 510

Replacing radial shaft seal for input flange of front axle differential
Flat rate unit 1 31 51 511

Replacing radial shaft seal for output shaft, right
Flat rate unit 1 31 51 522

Replacing right O-ring for front final drive
Flat rate unit 1 31 51 560

Kinematics Diagnosis System wheel alignment with ride height
measurement without loading the vehicle
Flat rate unit | 32 00 595

Adjusting rear axle and front axle
Flat rate unit | 32 00 630

Seal between mounting bracket and engine oil pan
Defect 131 50 11 48 00

Torx screw with collar
Part 107 147 270 121

Securing plate
Part 123211490 120

Torx screw with ribs
Part126 117 529 387

OFRU

0FRU

0 FRU

O0FRU

O0FRU

0 FRU

0FRU



Hex Bolt with washer 2
Part131 106 854 219

Hex Bolt with washer 10
Part 131 10 6 858 433

Collar bolt with compression spring 2
Part 131206 795 249

Ventilation connection 1
Part 1 31 50 7 595 196

Shaft seal with lock ring 2
Part131508 743675

O-ring 2
Part 131511213527

Shaft seal 1
Part 131521428678

Screw plug with O-ring 2
Part 133 11 7 525 064

Self-locking collar nut 2
Part | 33 32 6 760 668

Hexagon nut with collar 2
Part 133 32 6 768 834

10/12/2018 Key 157007 Km Key O

10/12/2018 Repair 157007 Km 00490 Auto- Job
Muller GmbH,  Job
Buchen- Job
Hettingen
— Job
Description:

Considered as arepeat visit No
Customer's own words
— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

26/11/2018 Key 154943 Km Key O



05/2020

26/11/2018 Service 154943 Km 00490 Auto- Automatic
Mdller GmbH ,
Buchen-
Hettingen

26/11/2018 Repair 154943 Km 00490 Auto- Job
Muller GmbH,  Job
Buchen- Job
Hettingen Job

Job
Job
Job
Job
Job
Job
Job
Job
Job

— Job

Description:
Considered as arepeat visit No

Customer's own words

— Job

Description:
Considered as arepeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job



Description:
Considered as arepeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as arepeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

26/11/2018 Repair 154943 Km 00490 Auto- Job
Mdaller GmbH,  Job
Buchen- Job
Hettingen Job

Job
Job
Job
Job
Job
Job
Job

— Job



Description:
Considered as arepeat visit No

Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

Job

Description:
Considered as a repeat visit No

Customer's own words

Engine oil service
Flat rate unit | 00 00 610

Satz Offiltereinsatz
Part111 438575211

BMW Engine Oil LL0O4 5W30
Part 18321 2 405 948

Job

Description:
Considered as a repeat visit No

Customer's own words

Microfilter service
Flat rate unit 1 00 00 616

Microfilterfactivated Carbon container
Part 164 119 237 555

Job

Description:
Considered as a repeat visit No

Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

Luftfiltereinsatz
Part113 728511 668

Job

Description:
Considered as a repeat visit No

Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

Kraftstofffilterpatrone
Part1 13338572 522

Job

Description:
Considered as a repeat visit No

Customer's own words

Brake fluid service

Local

Local

Local

2 FRU

3FRU

2FRU

2 FRU

3FRU

4 FRU



Flat rate unit | 00 00 618

Brake fluid DOT4 LV, low viscosity 1
Part 183 130443 030

Job

Description:
Considered as arepeat visit No
Customer's own words

Replace left and right wiper blade 1FRU
Flat rate unit 161 61 541

Set of wiper blades 1
Part 161612241 375

Job

Description:
Considered as a repeat visit No

Customer's own words

Replacing the wiper blade for the rear wiper 1FRU
Flat rate unit 161 62 520

Wiper blade 1
Part 161 62 7 356 763

Job

Description:
Considered as a repeat visit No

Customer's own words

Service pre-check for roadworthiness test (for German market only) 5FRU
Flat rate unit 1 00 00 671

Presentation for emission inspection 1FRU
Flat rate unit | 00 00 527

Dekra/TUV Gebiihren EXTERN Local 1
Part | FTO000153

Job

Description:
Considered as arepeat visit No
Customer's own words

Windshield washer antifreeze 1
Part 183 12 2 409 031

Job

Description:

Considered as a repeat visit No

Customer's own words

Sondervereinbarung 87000200001 Local 1FRU
Flat rate unit 1 99 99 999

26/11/2018 Warranty 154943 Km 00490 Job: Service - standard scope
Job: Engine oil service



Job: Service - micro filter/activated
carbon filter

Job: Service - air cleaner

Job: Service - fuel filter

Job: Service - brake fluid

Job: Service - front wiper blade
Job: Service - rear wiper blade
Job: Service - legally required
vehicle inspection/exhaust emission
inspection

Job: Washer fluid service

— Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No

Customer's own words

Service - standard scope 2 FRU
Flat rate unit | 00 00 105

Service - standard scope
Defect 187 00 06 00 00

— Job: Engine oil service

Description:  Engine oil service
Considered as a repeat visit No

Customer's own words

Engine oil service 3FRU
Flat rate unit 1 00 00 610

Engine oil service
Defect 1 87 00 02 00 00

Set oil-filter element 1
Part1 1142 8575211

— Job: Service - micro filter/activated carbon filter

Description:  Service - micro filter/activated carbon filter
Considered as a repeat visit No

Customer's own words

Microfilter service 2 FRU
Flat rate unit 1 00 00 616

Service - micro filter/activated carbon filter
Defect 187 64 01 00 00

Microfilter/activated Carbon container 1
Part 164 11 9 237 555

— Job: Service - air cleaner

Description:  Service - air cleaner
Considered as a repeat visit No

Customer's own words

Service - air filter element 2 FRU
Flat rate unit | 00 00 602

Service - air cleaner
Defect 187 13 01 00 00

Air filter element 1



Part1 13718511 668

Job: Service - fuel filter

Description:  Service - fuel filter
Considered as a repeat visit No

Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

Service - fuel filter
Defect 187 13 02 00 00

Fuel filter cartridge
Part | 13328 572 522

Job: Service - brake fluid

Description:  Service - brake fluid
Considered as a repeat visit No

Customer's own words

Brake fluid service
Flat rate unit 1 00 00 618

Service - brake fluid
Defect | 87 34 00 00 00

Job: Service - front wiper blade

Description:  Service - front wiper blade
Considered as a repeat visit No

Customer's own words

Replace left and right wiper blade
Flat rate unit 161 61 541

Service - front wiper blade
Defect 187 61 61 00 00

Set of wiper blades
Part 161612241 375

Job: Service - rear wiper blade

Description:  Service - rear wiper blade
Considered as arepeat visit No

Customer's own words

Replacing the wiper blade for the rear wiper

Flat rate unit 161 62 520

Service - rear wiper blade
Defect |87 61 62 00 00

Wiper blade
Part 16162 7 356 763

Job: Service - legally required vehicle inspection/exhaust emission inspection

Description:  Service - legally required vehicle inspection/exhaust emission inspection

Considered as a repeat visit No

Customer's own words

Service pre-check for roadworthiness test (for German market only)

3FRU

4 FRU

1FRU

1FRU

5FRU



Flat rate unit | 00 00 671

Presentation for emission inspection 1FRU
Flat rate unit | 00 00 527

Service - legally required vehicle inspection/exhaust emission inspection
Defect 187 99 01 00 00

— Job: Washer fluid service

Description:  Washer fluid service
Considered as a repeat visit No

Customer's own words

Washer fluid service
Defect 1 87 00 09 00 00

26/11/2018 Warranty 154943 Km 00490 Job: F10 F11 F25 F26 F31 F34
F36 B470 Replacing exhaust-gas
recirculation cooler

— Job: F10 F11 F25 F26 F31 F34 F36 B470 Replacing exhaust-gas recirculation cooler

Description: F10 F11 F25 F26 F31 F34 F36 B470 Replacing exhaust-gas recirculation cooler
Considered as a repeat visit No

Customer's own words

Replace exhaust gas recirculation cooler and clean exhaust gas 26 FRU

recirculation pipe
Flat rate unit | 00 66 769

F10 F11 F25 F26 F31 F34 F36 B470 Replacing exhaust-gas
recirculation cooler
Defect 100 11 83 04 00

Pipe union 2
Part111717 799853

exhaust cooler 1
Part 1 11718 477 659

EGR small parts set 1
Part | 11 71 8 490 222

15/10/2018 Key 150563 Km Key O

04/10/2018 Repair 150563 Km 00490 Auto- Job
Mdller GmbH,  Job
Buchen- Job
Hettingen Job
Job
— Job
Description:

Considered as a repeat visit No

Customer's own words



Réderpaket Premium Rader anbauen & wuchten inkl. TOP reinigen &  Local 20 FRU
einlagern
Flat rate unit | 00 99 040

Window cleaner, concentrate 1
Part 183 12 2 298 203

— Job

Description:
Considered as a repeat visit No

Customer's own words

Initialising tyre failure indicator 1FRU
Flat rate unit 1 36 11 500

— Job

Description:
Considered as a repeat visit No

Customer's own words

Light function test 2 FRU
Flat rate unit 1 00 12 290

— Job

Description:
Considered as a repeat visit No

Customer's own words

Vehicle surface wash 4 FRU
Flat rate unit 100 11 319

— Job

Description:
Considered as a repeat visit No

Customer's own words

25/06/2018 Key 131826 Km 00490 Key O

25/06/2018 Service 131826 Km 00490 Auto- Manual
Mdller GmbH,
Buchen-
Hettingen

25/06/2018 Repair 131826 Km 00490 Auto- Job
Mdaller GmbH,  Job
Buchen- Job

Hettingen



— Job

Description:
Considered as a repeat visit No

Customer's own words

Service, front brakes 6 FRU
Flat rate unit 100 00 612

Service - standard scope 2 FRU
Flat rate unit 1 00 00 105

Removing and installing or replacing both front brake discs 3FRU
Flat rate unit 134 11 613

Repair kit, brake pads asbestos-free 1
Part 134 10 6 859 181

Brake pad wear sensor, front left 1
Part | 34 356 792 289

Brake disc, ventilated 2
Part134 116792 219

Torx screw with washer 4
Part134 10 6 864 424

— Job

Description:
Considered as a repeat visit No

Customer's own words

Service, rear brakes 7 FRU
Flat rate unit |00 00 614

Inner hex bolt 2
Part134211 161 806

Brake-pad sensor, rear 1
Part 1 34 356 792 292

— Job

Description:
Considered as a repeat visit No
Customer's own words

Repair kit, brake pads asbestos-free 1
Part134 21 6 873 093

25/06/2018 Repair 131826 Km 00490 Auto- Job
Mdller GmbH ,
Buchen-
Hettingen
— Job
Description:

Considered as a repeat visit No

Customer's own words

Vehicle surface wash 4 FRU
Flat rate unit 100 11 319



25/06/2018 Warranty 131826 Km

Job: Service - front brakes

Description:  Service - front brakes
Considered as arepeat visit No

Customer's own words

Service, front brakes
Flat rate unit | 00 00 612

Removing and installing or replacing both front brake discs
Flat rate unit 134 11 613

Service - front brakes
Defect 187 34 1101 00

Repair kit, brake pads asbestos-free
Part134 10 6 859 181

Brake pad wear sensor, front left
Part | 34 356 792 289

Brake disc, ventilated
Part134 116792 219

Inner hex bolt
Part134211 161806

Torx screw with washer
Part 134 10 6 864 424

Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No

Customer's own words

Service - standard scope
Flat rate unit 1 00 00 105

Service - standard scope
Defect 1 87 00 06 00 00

Job: Service - rear brakes

Description:  Service - rear brakes
Considered as a repeat visit No

Customer's own words

Service, rear brakes
Flat rate unit 1 00 00 614

Service - rear brakes
Defect 187 34210100

Repair kit, brake pads asbestos-free
Part134 216 873093

Brake-pad sensor, rear
Part134 356 792 292

19/06/2018 Key 131202 Km

00490 Job: Service - front brakes
Job: Service - standard scope
Job: Service - rear brakes

6 FRU

3FRU

2 FRU

7FRU

00490 Key 0



19/06/2018 Repair 131202 Km 00490 Auto-
Modller GmbH ,
Buchen-
Hettingen

— Job

Description:
Considered as a repeat visit No
Customer's own words

Replacing four tyres with run-flat technology
Flat rate unit 1 36 12 076

Reifen EfficientGrip Local

Part | 225/45R1891YROF

Reifen EfficientGrip Local

Part | 255/40R1895YROF

— Job

Description:
Considered as a repeat visit No

Customer's own words

Vehicle surface wash
Flat rate unit 100 11 319

22/05/2018 Key 127117 Km

22/05/2018 Service 00490 Auto-
Mdller GmbH,
Buchen-

Hettingen

22/05/2018 Repair 127117 Km 00490 Auto-
Mdller GmbH ,
Buchen-
Hettingen
— Job
Description:

Considered as a repeat visit No

Customer's own words

30 FRU

4 FRU

Manual

Job
Job
Job
Job
Job



Service - standard scope
Flat rate unit 1 00 00 105

Job

Description:
Considered as a repeat visit No

Customer's own words

Engine oil service
Flat rate unit 100 00 610

BMW Engine Oil LLO4 5W30
Part 18321 2 405 948

Set oil-filter element
Part1 1142 8575211

Job

Description:
Considered as arepeat visit No
Customer's own words

Microfilter service
Flat rate unit 1 00 00 616

Mikrofilter/Aktivkohlefil
Part 164 12 9 237 555

Job

Description:
Considered as arepeat visit No

Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

Window cleaner, concentrate
Part 183 12 2 298 203

Job

Description:
Considered as arepeat visit No

Customer's own words

Sondervereinbarung 87000200001
Flat rate unit 1 99 99 999

22/05/2018 Warranty 127117 Km 00490

Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No

Customer's own words

Service - standard scope

Local

Local

2FRU

3 FRU

2 FRU

6 FRU

1FRU

Job: Service - standard scope
Job: Engine oil service

Job: Service - micro filter/activated
carbon filter

Job: Service - vehicle check

Job: Washer fluid service

2 FRU



Flat rate unit 1 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

Job: Engine oil service

Description: Engine oil service
Considered as arepeat visit No

Customer's own words

Engine oil service
Flat rate unit 1 00 00 610

Engine oil service
Defect 1 87 00 02 00 00

Set oil-filter element
Part1 11428575211

Job: Service - micro filter/activated carbon filter

Description:  Service - micro filter/activated carbon filter
Considered as a repeat visit No

Customer's own words

Microfilter service
Flat rate unit | 00 00 616

Service - micro filter/activated carbon filter
Defect 187 64 01 00 00

Microfilterfactivated Carbon container
Part164 119237 555

Job: Service - vehicle check

Description:  Service - vehicle check
Considered as a repeat visit No

Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

Service - vehicle check
Defect | 87 00 05 00 00

Job: Washer fluid service

Description:  Washer fluid service
Considered as a repeat visit No

Customer's own words

Washer fluid service
Defect 1 87 00 09 00 00

05/04/2018 Repair 122402 Km

Job

Description:

Considered as a repeat visit No

00490 Auto-
Muller GmbH ,
Buchen-
Hettingen

3 FRU

2FRU

6 FRU

Job
Job



Customer's own words

Réderpaket Premium Rader anbauen & wuchten inkl. TOP reinigen &  Local 20 FRU
einlagern
Flat rate unit 1 00 99 040

Initialising tyre failure indicator 1FRU
Flat rate unit 1 36 11 500

— Job

Description:
Considered as arepeat visit No

Customer's own words

Windshield washer antifreeze 1
Part 183 12 2 409 031

15/03/2018 Key 119449 Km 00490 Key O

13/03/2018 Repair 119172 Km 00490 Auto- Job
Muller GmbH,  Job
Buchen- Job
Hettingen
— Job
Description:

Considered as arepeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No
Customer's own words

Replacing four tyres with run-flat technology 29 FRU
Flat rate unit 1 36 12 576

WiContact TS830P SSR Local 4
Part | 20560R1692HCONTINE

— Job

Description:
Considered as a repeat visit No
Customer's own words

Vehicle surface wash 4 FRU
Flat rate unit 100 11 319



13/03/2018 Warranty 119172 Km 00490 Job: Exhaust gas recirculation valve
(EGR)

— Job: Exhaust gas recirculation valve (EGR)

Description:  Exhaust gas recirculation valve (EGR)
Considered as a repeat visit No

Customer's own words

Performing vehicle test 4 FRU
Flat rate unit | 00 00 006

Replacing exhaust gas recirculation valve 7 FRU
Flat rate unit 1 11 71 501

Supporting the voltage of the vehicle electrical system/recharging the 1FRU
vehicle electrical system battery
Flat rate unit 161 21 528

Exhaust gas recirculation valve (EGR)
Defect 11171018300

Hose clamp 2
Part 107 12 9 952 104

EGR-valve 1
Part111718513132

Gasket Steel 1
Part111 718579 364

Oval head screw 2
Part 135217 685 343

2001212017 Key 108438 Km 41153 Key O

20/12/2017 Repair 108438 Km 41153 Rhein Job
Ludwigsburg Job
Zw. NI. der
Autohaus
Heermann u.
Rhein GmbH
Autohaus,
Asperg

— Job

Description:

Considered as a repeat visit No

Customer's own words

Flat rate unit | - Local 0FRU

Flat rate unit | - Local 0FRU
— Job

Description:

Considered as a repeat visit No

Customer's own words



20/12/2017 Warranty 108438 Km 41153 Job: Window guide, rear

— Job: Window guide, rear

Description:  Window guide, rear
Considered as a repeat visit No

Customer's own words

Replacing rubber window seal on both rear door window glass 23 FRU
Flat rate unit 151 34 712

Window guide, rear
Defect 1 51 34 04 32 00

Window guide, left rear door 1
Part151 357 414 535

Window guide, right rear door 1
Part151357 414 536

06/11/2017 Key 101089 Km 00490 Key O

06/11/2017 Service 00490 Auto- Manual
Muller GmbH,
Buchen-

Hettingen

06/11/2017 Repair 101096 Km 00490 Auto- Job
Muller GmbH,  Job
Buchen- Job
Hettingen Job
Job
— Job
Description:

Considered as a repeat visit No

Customer's own words

Service - standard scope 2 FRU
Flat rate unit 1 00 00 105

Engine oil service 3 FRU
Flat rate unit 1 00 00 610

BMW Engine Oil LLO4 5W30 5
Part 18321 2 405 948

Set oil-filter element 1
Part1 11428575211

— Job

Description:



Considered as arepeat visit No
Customer's own words

Microfilter service
Flat rate unit 1 00 00 616

Microfilter/activated Carbon container
Part 164 119 237 555

Job

Description:
Considered as a repeat visit No

Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

Fuel filter cartridge
Part | 1332 8 572 522

Job

Description:
Considered as arepeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

Air filter element
Part 113718511 668

Job

Description:
Considered as a repeat visit No

Customer's own words

Aufwandsentschadigung 87000200001

Flat rate unit 1 99 99 999

06/11/2017 Repair

Job

Description:
Considered as a repeat visit No

Customer's own words

Vehicle surface wash
Flat rate unit 100 11 319

Vehicle check in course of reception
Flat rate unit | 00 52 054

Job time without allowance for / engine
Flat rate unit I 11 99 000

06/11/2017 Warranty

Local

101096 Km 00490 Auto-
Muller GmbH ,
Buchen-
Hettingen

101096 Km 00490

2 FRU

3 FRU

2 FRU

1FRU

Job

4 FRU

O0FRU

8 FRU

Job: F1x F2x F3x B47
programming control units and if
necessary, replacing the EGR valve



— Job: F1x F2x F3x B47 programming control units and if necessary, replacing the EGR valve

Description: F1x F2x F3x B47 programming control units and if necessary, replacing the EGR valve
Considered as a repeat visit No

Customer's own words

Carrying out the ABL and programming the control units 8 FRU
Flat rate unit | 00 64 941

F1x F2x F3x B47 programming control units and if necessary, replacing
the EGR valve
Defect 100 11 4504 00

06/11/2017 Warranty 101096 Km 00490 Job: Service - standard scope
Job: Engine oil service
Job: Service - micro filter/activated
carbon filter
Job: Service - fuel filter
Job: Service - air cleaner

— Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No

Customer's own words

Service - standard scope 2 FRU
Flat rate unit | 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

— Job: Engine oil service

Description: Engine oil service
Considered as arepeat visit No

Customer's own words

Engine oil service 3FRU
Flat rate unit 1 00 00 610

Engine oil service
Defect 187 00 02 00 00

Set oil-filter element 1
Part1 1142 8575 211

— Job: Service - micro filter/activated carbon filter

Description:  Service - micro filter/activated carbon filter
Considered as a repeat visit No

Customer's own words

Microfilter service 2 FRU
Flat rate unit 1 00 00 616

Service - micro filter/activated carbon filter
Defect 187 64 01 00 00

Microfilterfactivated Carbon container 1
Part164 119237 555

— Job: Service - fuel filter

Description:  Service - fuel filter



Considered as arepeat visit No
Customer's own words

Service fuel filter 3 FRU
Flat rate unit | 00 00 604

Service - fuel filter
Defect 187 13 02 00 00

Fuel filter cartridge 1
Part 1 13328572 522

— Job: Service - air cleaner

Description:  Service - air cleaner
Considered as arepeat visit No

Customer's own words

Service - air filter element 2 FRU
Flat rate unit 1 00 00 602

Service - air cleaner
Defect 187 13 01 00 00

Air filter element 1
Part113718511 668

10/10/2017  Key 97854 Km 00490 Key O

10/10/2017 Service 97854 Km 00490 Auto- Manual
Muller GmbH,
Buchen-
Hettingen

10/10/2017  Warranty 97860 Km 00490 Job: Service - standard scope
Job: Service - rear brakes
Job: Service - front brakes
Job: Service - topping up engine oil

— Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No

Customer's own words

Service - standard scope 2 FRU
Flat rate unit 1 00 00 105

Service - standard scope
Defect 1 87 00 06 00 00

— Job: Service - rear brakes

Description:  Service - rear brakes

Considered as a repeat visit No



Customer's own words

Removing and installing or replacing brake pads of both rear disc brakes
Flat rate unit | 34 21 739

Removing and installing or replacing both rear brake discs
Flat rate unit | 34 21 932

Removing and installing or replacing all parking brake shoes
Flat rate unit | 34 41 660

Service - rear brakes
Defect 187 3421 01 00

Hex screw with collar
Part 1 34 20 6 850 536

Inner hex bolt
Part 134211161 806

Brake disc, ventilated
Part 1 34 21 6 864 900

Repair kit, brake pads asbestos-free
Part134 216873 093

Brake-pad sensor, rear
Part 134 356 792 292

Repair kit springs
Part 134 41 0410 825

Repair kit brake shoe asbestos-free
Part134 416761 292

Adjusting screw
Part | 34 41 6 851 437

Expanding lock
Part 134 416851 439

Job: Service - front brakes

Description:  Service - front brakes
Considered as a repeat visit No

Customer's own words

Removing and installing or replacing brake pads of both front disc brakes
Flat rate unit 1 34 11 505

Service - front brakes
Defect 187 34 11 01 00

Repair kit, brake pads asbestos-free
Part134 10 6 859 181

Brake pad wear sensor, front left
Part | 34 356 792 289

Job: Service - topping up engine oil

Description:  Service - topping up engine oil
Considered as a repeat visit No

Customer's own words

Service - topping up engine ol
Defect 187 1101 00 00

10/10/2017  Warranty 97860 Km 00490

O0FRU

0 FRU

0FRU

0 FRU

Job: Service - standard scope
Job: Service - topping up engine oil
Job: Service - front brakes



Job: Service - rear brakes

— Job: Service - standard scope

Description:  Service - standard scope
Considered as arepeat visit No
Customer's own words

Service - standard scope 2 FRU
Flat rate unit | 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

— Job: Service - topping up engine oil
Description:  Service - topping up engine oil
Considered as a repeat visit No
Customer's own words

Service - topping up engine oil
Defect 187 11 01 00 00

— Job: Service - front brakes

Description:  Service - front brakes
Considered as a repeat visit No

Customer's own words

Service, front brakes 6 FRU
Flat rate unit 1 00 00 612

Service - front brakes
Defect 187 34 1101 00

Repair kit, brake pads asbestos-free 1
Part134 10 6 859 181

Brake pad wear sensor, front left 1
Part | 34 356 792 289

— Job: Service - rear brakes

Description:  Service - rear brakes
Considered as arepeat visit No
Customer's own words

Service, rear brakes 7 FRU
Flat rate unit | 00 00 614

Removing and installing or replacing both rear brake discs OFRU
Flat rate unit | 34 21 932

Removing and installing or replacing all parking brake shoes OFRU
Flat rate unit | 34 41 660

Service - rear brakes
Defect 187 34210100

Hex screw with collar 4
Part 1 34 20 6 850 536

Inner hex bolt 2
Part134211 161 806

Brake disc, ventilated 2
Part 1 34 21 6 864 900



Repair kit, brake pads asbestos-free 1
Part 134216873 093

Brake-pad sensor, rear 1
Part 1 34 356 792 292

Repair kit brake shoe asbestos-free 1
Part 134 416 761 292

Repair kit springs 1
Part 134 41 0410825

Adjusting screw 2
Part134 41 6 851 437

Expanding lock 2
Part134 416 851 439

05/10/2017 Repair 97860 Km 00490 Auto- Job
Mdller GmbH,  Job
Buchen- Job
Hettingen Job
Job
Job
Job
— Job
Description:

Considered as a repeat visit No

Customer's own words

Raderpaket Premium Rader anbauen & wuchten inkl. TOP reinigen &  Local 20 FRU
einlagern

Flat rate unit | 00 99 040

Initialising tyre failure indicator 1FRU
Flat rate unit 1 36 11 500

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job

Description:
Considered as a repeat visit No

Customer's own words

— Job



Description:
Considered as arepeat visit No

Customer's own words

Vehicle surface wash 4 FRU
Flat rate unit 100 11 319

Vehicle check in course of reception 0FRU
Flat rate unit 1 00 52 054

Anti-freeze 0.5
Part 183 192 218 347

— Job

Description:
Considered as arepeat visit No

Customer's own words

05/10/2017 Repair 97860 Km 00490 Auto- Job
Mdller GmbH,  Job
Buchen- Job
Hettingen Job
Job
— Job
Description:

Considered as a repeat visit No

Customer's own words

Service - standard scope 2 FRU
Flat rate unit | 00 00 105

— Job

Description:
Considered as a repeat visit No

Customer's own words

Removing and installing or replacing brake pads of both rear disc brakes 8 FRU
Flat rate unit | 34 21 200

Removing and installing or replacing both rear brake discs 4 FRU
Flat rate unit 1 34 21 932

Hex screw with collar 4
Part 1 34 20 6 850 536

Inner hex bolt 2
Part 134211161 806

Brake disc, ventilated 2
Part134 21 6 864 900

Repair kit, brake pads asbestos-free 1
Part134 21 6 873 093

Brake-pad sensor, rear 1
Part | 34 356 792 292

Brake-pad paste 2
Part 183 192 158 851

— Job



Description:
Considered as a repeat visit No

Customer's own words

Removing and installing or replacing all parking brake shoes 4 FRU
Flat rate unit | 34 41 660

Repair kit springs 1
Part134 410410825

Repair kit brake shoe asbestos-free 1
Part134 416761 292

Adjusting screw 2
Part134 41 6 851 437

Expanding lock 2
Part134 416851 439

— Job

Description:
Considered as a repeat visit No

Customer's own words

Removing and installing or replacing brake pads of both front disc brakes 8 FRU
Flat rate unit 1 34 11 000

Repair kit, brake pads asbestos-free 1
Part134 10 6 859 181

Brake pad wear sensor, front left 1
Part | 34 356 792 289

Brake-pad paste 2
Part183 192 158 851

— Job

Description:
Considered as a repeat visit No

Customer's own words

BMW Engine Oil LLO4 5W30 0.5
Part 18321 2 405 948

11/05/2017  Key 75285 Km 00490 Key O

11/05/2017 Repair 75285 Km 00490 Auto- Job
Modller GmbH ,
Buchen-
Hettingen
— Job
Description:

Considered as a repeat visit No

Customer's own words

Replacing left or right control arm 1FRU



Flat rate unit 1 31 12 571

Replacing left or right front spring strut
Flat rate unit 1 31 31 501

Removing and installing complete left or right front spring strut
Flat rate unit 1 31 31 502

Job time without allowance for / front axle
Flat rate unit 1 31 99 000

Carry out Kinematics Diagnosis System wheel alignment with vehicle
load up to design position
Flat rate unit 32 00 590

Carry out Kinematics Diagnosis System wheel alignment with vehicle
load up to design position
Flat rate unit | 32 00 590

Adjusting toe-in on front axle
Flat rate unit 1 32 00 601

Replacing left or right tie rod
Flat rate unit 1 32 21 734

Removing and installing or replacing both front brake discs
Flat rate unit 134 11 612

Initialising tyre failure indicator
Flat rate unit 1 36 11 500

Removing and installing/replacing the tyre pressure control wheel
electronics (RDC)
Flat rate unit 1 36 11 535

Replacing a tyre with run-flat technology
Flat rate unit | 36 12 506

Job time without allowance for / body equipment
Flat rate unit 1 51 99 000

KLeinteile
Part IFT99 080010 1

Hex nut
Part107 11 9905 032

Hexagon screw with flange
Part 131 106 795 930

Hex screw with collar
Part 131 106 797 237

Tension strut with hydr. mount, right
Part131 12 6 854 724

Wishbone, right
Part131 12 6 854 728

Collar screw
Part 13120 6 783 065

Collar bolt with compression spring
Part 131206 795 249

Spherical collar screw
Part | 31 20 6 872 920

Wheel hub with bearing, front
Part 1 3120 6 876 844

Carrier, right
Part 131216 853 820

Spring pad with protective tube, top

Local

5FRU

13 FRU

2 FRU

16 FRU

16 FRU

6 FRU

4 FRU

3 FRU

1FRU

1FRU

6 FRU

2FRU



Part131 306791 712

Hexagon screw with flange 1
Part131 306 798 530

Hex Bolt with washer 5
Part 131 30 6 869 931

Guide support 1
Part | 31 30 6 881 929

Front right spring strut 1
Part131 31 6 874 386

Spring pad lower 1
Part131 336787 114

Additional damper, front 1
Part | 31 33 6 855 440

Pipe clamp 1
Part132 10 6 765 232

Right tie rod 1
Part 132 10 6 792 030

Combination nut 2
Part 1 33 30 6 787 062

Self-locking collar nut 1
Part | 33 32 6 760 668

Wheel electr. module RDCi w/ screw valve 1
Part 1 36 10 6 881 890

Light alloy rim Ferricgrey 1
Part136 11 6 796 247

Bridgestone Potenza S 001 RFT 1
Part 1 85 45 2 593 884

2710412017 Key 73530 Km 00490 Key O

27/04/2017 Service 00490 Auto- Manual

Mouller GmbH,
Buchen-
Hettingen
oo § §
4
27/04/2017 Repair 73530 Km 00490 Auto- Job
Mdaller GmbH,  Job
Buchen- Job
Hettingen Job
Job
— Job
Description:

Considered as arepeat visit No



Customer's own words

Service - standard scope
Flat rate unit 1 00 00 105

Job

Description:
Considered as a repeat visit No

Customer's own words

Engine oil service
Flat rate unit 100 00 610

Set oil-filter element
Part1 11428575211

BMW Engine Oil LLO4 5W30
Part 18321 2 405 948

Job

Description:
Considered as a repeat visit No

Customer's own words

Microfilter service
Flat rate unit 1 00 00 616

Microfilterfactivated Carbon container
Part164 119237 555

Job

Description:
Considered as a repeat visit No

Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

Job

Description:
Considered as a repeat visit No

Customer's own words

Sondervereinbarung 87000200001
Flat rate unit | 99 99 999

2710472017 Repair

Job

Description:
Considered as a repeat visit No

Customer's own words

Local

73530 Km 00490 Auto- Job
Muller GmbH,  Job
Buchen- Job
Hettingen

Carry out Kinematics Diagnosis System wheel alignment with vehicle

load up to design position
Flat rate unit | 32 00 590

2 FRU

3 FRU

2 FRU

6 FRU

1FRU

16 FRU



— Job

Description:
Considered as a repeat visit No

Customer's own words

Replacing four tyres with run-flat technology 29 FRU
Flat rate unit 1 36 12 576

S001 RFT Local 2
Part | 22545R1891YBRIDGES

S001 RFT Local 2
Part | 25540R1895YBRIDGES

— Job

Description:
Considered as arepeat visit No

Customer's own words

27/04/2017 Warranty 73530 Km 00490 Job: Service - standard scope
Job: Engine oil service
Job: Service - micro filter/activated
carbon filter
Job: Service - vehicle check

— Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No
Customer's own words

Service - standard scope 2 FRU
Flat rate unit | 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

— Job: Engine oil service

Description:  Engine oil service
Considered as a repeat visit No
Customer's own words

Engine oil service 3FRU
Flat rate unit | 00 00 610

Engine oil service
Defect 187 00 02 00 00

Set oil-filter element 1
Part1 11428575 211

— Job: Service - micro filter/activated carbon filter

Description:  Service - micro filter/activated carbon filter
Considered as a repeat visit No
Customer's own words

Microfilter service 2 FRU
Flat rate unit 1 00 00 616

Service - micro filter/activated carbon filter
Defect 187 64 01 00 00



Microfilter/activated Carbon container
Part164 119237 555

Job: Service - vehicle check

Description:  Service - vehicle check
Considered as arepeat visit No
Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

Service - vehicle check
Defect 1 87 00 05 00 00

04/04/2017 Key

13/03/2017 Service

13/03/2017 Warranty

Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No

Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

Job: Service - front brakes

Description:  Service - front brakes
Considered as a repeat visit No

Customer's own words

6 FRU

69766 Km 00490 Key O

Key O

00490 Auto- Manual
Mdller GmbH,

Buchen-

Hettingen

65972 Km 00490 Job: Service - standard scope
Job: Service - front brakes
Job: Service - rear brakes

2 FRU



Service, front brakes 6 FRU
Flat rate unit 1 00 00 612

Removing and installing or replacing both front brake discs 3 FRU
Flat rate unit 134 11 613

Service - front brakes
Defect 187 34 11 01 00

Repair kit, brake pads asbestos-free 1
Part134 10 6 859 181

Hex Bolt 4
Part134 116772117

Brake disc, ventilated 2
Part134 116792 219

Inner hex bolt 2
Part 134211161 806

Brake pad wear sensor, front left 1
Part 134 356 792 289

Job: Service - rear brakes

Description:  Service - rear brakes
Considered as a repeat visit No

Customer's own words

Service, rear brakes 7 FRU
Flat rate unit 1 00 00 614

Service - rear brakes
Defect 187 3421 01 00

Repair kit, brake pads asbestos-free 1
Part134 216873 093

Brake-pad sensor, rear 1
Part 134 356 792 292

10/03/2017 Repair 65972 Km 00490 Auto- Job
Muller GmbH,  Job
Buchen- Job
Hettingen Job

Job

Description:

Considered as a repeat visit No
Customer's own words
Raderpaket Premium Rader anbauen & wuchten inkl. TOP reinigen &  Local 20 FRU

einlagern
Flat rate unit | 00 99 040

Job

Description:
Considered as a repeat visit No

Customer's own words



Service Standard W.O.L.K.E.
Flat rate unit 1 00 99 400

BMW Engine Oil LLO4 5W30
Part 18321 2 405 948

Job

Description:
Considered as a repeat visit No

Customer's own words

Job

Description:

Considered as a repeat visit No
Customer's own words

Vehicle surface wash

Flat rate unit 100 11 319

10/03/2017 Repair 65972 Km

Job

Description:
Considered as a repeat visit No

Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

Service, front brakes
Flat rate unit 1 00 00 612

Removing and installing or replacing both front brake discs
Flat rate unit 134 11 613

Repair kit, brake pads asbestos-free
Part134 10 6 859 181

Hex Bolt
Part134 116772117

Brake disc, ventilated
Part134 116792 219

Inner hex bolt
Part 134211161 806

Brake pad wear sensor, front left
Part 1 34 356 792 289

Job

Description:
Considered as a repeat visit No

Customer's own words

Service, rear brakes
Flat rate unit | 00 00 614

Repair kit, brake pads asbestos-free

O0FRU

0.5

4 FRU

00490 Auto- Job
Mdller GmbH,  Job
Buchen-

Hettingen

2 FRU

6 FRU

3 FRU

7 FRU



Part134 216 873 093

Brake-pad sensor, rear 1
Part 1 34 356 792 292

24/01/2017 Key 58617 Km 41153 Key O

24/01/2017 Warranty 58617 Km 41153 Job: Exhaust gas recirculation valve
(EGR)
Job: Headunit High HU-H

— Job: Exhaust gas recirculation valve (EGR)

Description: Exhaust gas recirculation valve (EGR)
Considered as a repeat visit No
Customer's own words

Performing vehicle test 4FRU
Flat rate unit | 00 00 006

Supporting the voltage of the vehicle electrical system/recharging the 1FRU
vehicle electrical system battery
Flat rate unit 1 61 21 528

Replacing exhaust gas recirculation valve 7 FRU
Flat rate unit 1 11 71 501

Exhaust gas recirculation valve (EGR)
Defect 11171018300

EGR-valve 1
Part1 11718513132

Oval head screw 2
Part 1 3521 7 685 343

Gasket Steel 1
Part1 11718579 364

Hose clamp 2
Part107 12 9952 104

— Job: Headunit High HU-H

Description: Headunit High HU-H
Considered as a repeat visit No
Customer's own words

Vehicle diagnosis - carrying out the ABL 1FRU
Flat rate unit 1 61 00 006

Programming/encoding control unit(s) including deleting fault memories 4 FRU
Flat rate unit 161 00 730

Headunit High HU-H
Defect 165 12 58 02 00

21/11/2016  Service 51087 Km 00490 Auto- Manual
Muller GmbH,
Buchen-
Hettingen



2111172016  Repair

— Job

Description:
Considered as arepeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

Engine oil service
Flat rate unit | 00 00 610

Set oil-filter element
Part1 11428575211

BMW Engine Oil LLO4 5W30
Part | 83 21 2 405 948

Windshield washer antifreeze
Part 183 12 2 409 031

Job

Description:
Considered as a repeat visit No

Customer's own words

Microfilter service
Flat rate unit 1 00 00 616

Microfilter/activated Carbon container
Part164 119237 555

Job

Description:
Considered as a repeat visit No

Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

Fuel filter cartridge
Part1 1332 8 572 522

Job

Description:
Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

51096 Km

00490 Auto-
Mdller GmbH ,
Buchen-
Hettingen

Job
Job
Job
Job
Job
Job

2 FRU

3 FRU

2 FRU

3FRU

2 FRU



Air filter element
Part113718511 668

Job

Description:
Considered as arepeat visit No

Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

Job

Description:

Considered as a repeat visit No
Customer's own words
Sondervereinbarung 87000200001
Flat rate unit 1 99 99 999

21/11/2016  Warranty 51096 Km

Job: Service - standard scope

Description:  Service - standard scope
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

Job: Engine oil service

Description:  Engine oil service
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit 1 00 00 610

Engine oil service
Defect 187 00 02 00 00

Set oil-filter element
Part1 11428575 211

Job: Service - micro filter/activated carbon filter

Description:  Service - micro filter/activated carbon filter
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit 1 00 00 616

00490

Local

6 FRU

1FRU

Job: Service - standard scope
Job: Engine oil service

Job: Service - micro filter/activated
carbon filter

Job: Service - fuel filter

Job: Service - air cleaner

Job: Service - vehicle check

2 FRU

3FRU

2 FRU



Service - micro filter/activated carbon filter
Defect 187 64 01 00 00

Microfilter/activated Carbon container 1
Part164 119237 555

— Job: Service - fuel filter

Description:  Service - fuel filter
Considered as arepeat visit No

Customer's own words

Service fuel filter 3 FRU
Flat rate unit | 00 00 604

Service - fuel filter
Defect 187 13 02 00 00

Fuel filter cartridge 1
Part113 328572 522

— Job: Service - air cleaner

Description:  Service - air cleaner
Considered as a repeat visit No

Customer's own words

Service - air filter element 2 FRU
Flat rate unit | 00 00 602

Service - air cleaner
Defect 187 1301 00 00

Air filter element 1
Part 113718511 668

— Job: Service - vehicle check

Description:  Service - vehicle check
Considered as a repeat visit No

Customer's own words

Service, vehicle check 6 FRU
Flat rate unit | 00 00 624

Service - vehicle check
Defect | 87 00 05 00 00

13/10/2016  Key 45346 Km 00490 Key O

10/10/2016  Repair 45346 Km 00490 Auto- Job
Modller GmbH ,
Buchen-
Hettingen
— Job
Description:

Considered as a repeat visit No

Customer's own words



Raderpaket Premium Rader anbauen & wuchten inkl. TOP reinigen &  Local 20 FRU
einlagern
Flat rate unit 1 00 99 040

Initialising tyre failure indicator 1FRU
Flat rate unit 1 36 11 500

05/09/2016  Key 38640 Km 00490 Key O

05/09/2016 Warranty 38640 Km 00490 Job: Rear final drive housing

— Job: Rear final drive housing

Description:  Rear final drive housing

Considered as arepeat visit No

Customer's own words

Replace left and right radial shaft seal for driven shafts on rear axle 24 FRU

differential
Flat rate unit | 33 10 024

Rear final drive housing
Defect 133 11 00 48 00

ASA-Bolt 3
Part126 117 621 344

Self-locking hex nut 3
Part126 12 7 536 563

Gasket set differential 2
Part133 10 7 564 416

22/08/2016 Key 36961 Km 00490 Key O

22/08/2016 Service 00490 Auto- Manual
Muller GmbH,
Buchen-

Hettingen

22/08/2016 Repair 36961 Km 00490 Auto- Job
Modller GmbH ,
Buchen-
Hettingen
— Job
Description:

Considered as a repeat visit No



Customer's own words

Service - standard scope
Flat rate unit 1 00 00 105

Service, front brakes
Flat rate unit | 00 00 612

Service, rear brakes
Flat rate unit 1 00 00 614

Repair kit, brake pads asbestos-free
Part134 10 6 859 181

Brake pad wear sensor, front left
Part | 34 356 792 289

Repair kit, brake pads asbestos-free
Part 134 21 6 873 093

Brake-pad sensor, rear

Part | 34 356 792 292

22/08/2016 Warranty

Job: Service - standard scope

Description:  Service - standard scope

Considered as arepeat visit No

Customer's own words

Service - standard scope
Flat rate unit 1 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

Job: Service - front brakes

Description:  Service - front brakes
Considered as arepeat visit No
Customer's own words

Service, front brakes
Flat rate unit | 00 00 612

Service - front brakes
Defect 187 3411 01 00

Repair kit, brake pads asbestos-free
Part134 10 6 859 181

Brake pad wear sensor, front left
Part 134 356 792 289

Job: Service - rear brakes

Description:  Service - rear brakes
Considered as a repeat visit No
Customer's own words

Service, rear brakes
Flat rate unit 1 00 00 614

Service - rear brakes
Defect 187 34210100

36961 Km

00490

2 FRU

6 FRU

7FRU

Job: Service - standard scope
Job: Service - front brakes
Job: Service - rear brakes

2FRU

6 FRU

7FRU



Repair kit, brake pads asbestos-free 1
Part | 34 216 873 093

Brake-pad sensor, rear 1
Part 134 356 792 292

10/05/2016 Warranty 23924 Km 00490 Job: Service - standard scope
Job: Engine oil service
Job: Service - micro filter/activated
carbon filter

— Job: Service - standard scope

Description:  Service - standard scope
Considered as arepeat visit No

Customer's own words

Service - standard scope 2 FRU
Flat rate unit 1 00 00 105

Service - standard scope
Defect | 87 00 06 00 00

— Job: Engine oil service

Description:  Engine oil service
Considered as arepeat visit No
Customer's own words

Engine oil service 3 FRU
Flat rate unit | 00 00 610

Engine oil service
Defect 187 00 02 00 00

Set oil-filter element 1
Part1 11428575 211

— Job: Service - micro filter/activated carbon filter

Description:  Service - micro filter/activated carbon filter
Considered as a repeat visit No
Customer's own words

Microfilter service 2 FRU
Flat rate unit | 00 00 616

Service - micro filter/activated carbon filter
Defect 187 64 01 00 00

Microfilterfactivated Carbon container 1
Part 164 119 237 555

09/05/2016  Key 23924 Km 00490 Key O

:
0

09/05/2016 Service 23924 Km 00490 Auto- Manual
Muller GmbH,
Buchen-
Hettingen

12/2016




09/05/2016 Repair

— Job

Description:
Considered as a repeat visit No

Customer's own words

Sondervereinbarung 87000200001
Flat rate unit 1 99 99 999

Service - standard scope
Flat rate unit | 00 00 105

Engine oil service
Flat rate unit | 00 00 610

Microfilter service
Flat rate unit 1 00 00 616

Set oil-filter element
Part1 1142 8575211

BMW Engine Oil LLO4 5W30
Part 183 21 2 405 948

Microfilterfactivated Carbon container
Part164 119237 555

Window cleaner, concentrate
Part 183 12 2 298 203

07/04/12016  Key

23924 Km

17517 Km

00490 Auto-
Mdller GmbH ,
Buchen-
Hettingen

Local

00490

07/04/2016 Repair

— Job

Description:
Considered as a repeat visit No

Customer's own words

17523 Km

00490 Auto-
Mdller GmbH ,
Buchen-
Hettingen

Job

Key O

12/2016

Job
Job
Job

1FRU

2 FRU

3FRU

2 FRU



Season storage fee incl. wheel cleaning 33 FRU
Flat rate unit 1 00 99 020

Removing and installing front and rear wheels 6 FRU
Flat rate unit | 36 10 360

Initialising tyre failure indicator 1FRU
Flat rate unit 1 36 11 500

— Job

Description:
Considered as a repeat visit No

Customer's own words

Kostenloses Aussaugen Local 2 FRU
Flat rate unit | 00 99 321

Vehicle surface wash 3 FRU
Flat rate unit 100 11 319

— Job

Description:
Considered as a repeat visit No

Customer's own words

Vehicle check in course of reception 0 FRU
Flat rate unit | 00 52 054

11/01/2016  Key 2797 Km 00490 Key O

11/01/2016  Warranty 2798 Km 00490 Job: KAFAS camera (camera-based
driver assist systems)

— Job: KAFAS camera (camera-based driver assist systems)

Description: KAFAS camera (camera-based driver assist systems)
Considered as a repeat visit No
Customer's own words

Performing vehicle test 2 FRU
Flat rate unit | 00 00 556

Calibrate KAFAS camera 4 FRU
Flat rate unit 1 66 51 525

Job time without allowance for / electronic transceiver systems 6 FRU
Flat rate unit | 66 99 000

KAFAS camera (camera-based driver assist systems)
Defect 166 51 02 14 00

01/12/2015 Repair 2 Km 00490 Auto- Job
Mdller GmbH ,
Buchen-
Hettingen

— Job



Description:
Considered as a repeat visit No

Customer's own words

Free pre-delivery check 9FRU
Flat rate unit | 00 00 009

Aufbereitung Enzo Local 1
Part | FTO000154

01/12/2015 Repair 2 Km 00490 Auto- Job
Muller GmbH ,
Buchen-
Hettingen

Job

Description:

Considered as arepeat visit No

Customer's own words

Removing and installing front and rear wheels 6 FRU
Flat rate unit | 36 10 360

Retrofitting independent heating 120 FRU
Flat rate unit | 72 64 012

Programming/encoding control unit(s) including deleting fault memories 5FRU
Flat rate unit 161 00 730

Bleed the cooling system and check it for watertightness with the special 6 FRU
tool
Flat rate unit | 17 00 039

Windshield washer antifreeze 2
Part 183 12 2 298 528

RDCi Wheel/Tyre set Winter Steel 4
Part 136 112411 436

Install.kit, independent heater 1
Part 164 50 2 359 944

Retrofit kit, remote cntrl,indep.heating 1
Part 164 50 0 435 769

Hose clamp 4
Part 107 12 9 952 109

Anti-freeze 5
Part 183 192 218 347



