
Development code
Colour
Actual integration level
Start of warranty

F31
alpinweiss 3
F020-22-11-510
17 June 2016

Valid service contracts are available.

BMW Group - AIR: 2025-02-09 / 17:34
Retailer: 31520/01
Model: 320D A
Vehicle identification number: WBA8H91020K748989
Development code: F31
Model code: 8H01
Lead type: 8H01

Vehicle

BMW 320D A, 140KW
WBA8H91020K748989

 Technical campaigns

There are no Campaigns for this vehicle.

 Warranty extension/VIN-based goodwill

Status Campaign number Description

Open 1SACC011056
Exhaust gas recirculation cooler Bx7
Local campaign number:
-

 Special information

There are no Campaigns for this vehicle.

There are no restrictions on the warranty.

⚠ Market-specific restrictions are not currently displayed. Please check this in WDF/WXE via S-Gate.

Description Issuer Invoice from Duration Vehicle mileage

UC Service Inclusive for Used Cars - 3 years / 40,000 km AG 6 Mar 2024 up to 5 Mar 2027 up to 251761 Km

Restrictions on the warranty

Live Diagnosis

There are no service solutions for Live Diagnosis.

Service contracts
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There is no information on faults.

Note: The installed map cannot be clearly identified. Presumably one of the following maps is present in the vehicle.

Installed map Enabling code (subscription) Latest navigation map
included in subscription

Latest navigation map subject
to charge

Road Map EUROPE EVO
2016-1 (As of: 21 Jun 2023) - - -

Road Map EUROPE EVO
2016-1 (As of: 21 Jun 2023)

Enabling code valid for navigation
maps with release date up to 31
Dec 2099 (SWID: 00F10FFF).

-

Vehicle type  Passenger car

Brand  BMW

Model  320D A

Body  TOUR

Vehicle identification number (last 7 digits)  K748989

Vehicle identification number (17 digits)  WBA8H91020K748989

Development code  F31

Steering  LL

Engine  B47O

Engine number  71449652

Exhaust re-treatment  EURO6, W, PI/CI, M, N1 I

Transmission  AUT

Transmission number  0347229ZRI

Head unit serial number  HB2140G7816501

Drive  HECK

Integration level, works  F020-16-03-504

Production date  14 Jun 2016

Production plant  Muenchen

Delivery date  8 Jul 2016

Delivering retailer  Fuhrpark, München, DE

National-market version  EUR

Paint code  300

Upholstery code  HAAT

Model code  8H01

Basic type  8H91

Information on faults workshop/Service Consultation

Navigation map

Road Map EUROPE EVO
2024-2

Vehicle details
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Lead type  8H01

Optional equipment ex works: Retrofitted optional equipment:

01CA Selection of COP-relevant vehicles
01CB CO2 equipment
0216 Hydro steering-servotronic
0230 EU-specific additional contents
0258 Tyres with runflat properties
02PE BMW LA wheel, M star spoke 400
02TB Sport automatic gearbox
02VB Tyre pressure display
0302 Alarm system
0322 Comfort access
0337 M Sports package
03AA Roof railing black
03AC Trailer coupling
0402 Panorama glass roof
0420 Sun protection glazing
0423 Floor mats velours
0428 Warning triangle and first aid kit
0430 Interior/outside mirror with auto dip
0431 Interior mirror with automatic-dip
0481 Sports seat
0488 Lumbar support, driver and passenger
0493 Storage compartment package
0494 Seat heating driver/passenger
04AE Armrest front, retractable
04WF Alum. Hexagon accent blue matt
0508 Park Distance Control (PDC)
0521 Rain sensor
0534 Automatic air conditioning
0548 Kilometre speedo
0552 Adaptive LED headlight
0563 Light package
0575 Additional 12V sockets
05A1 LED Fog lights
05AC High-beam assistant
05AL Active Protection
05DA Passenger airbag deactivation
05DC Rear-seat headrests, folding
05DF Active cruise control+stop&go function
0609 Navigation system Professional
0676 HiFi speaker system
0698 Area-Code 2 for DVD
06AC Intelligent emergency call
06AE Teleservices
06AK Connected Drive Services
06AM Real-Time Traffic Information
06AN Concierge Services
06AP Remote Services
06NS Comfort telephony w/ enhanced Smartphone
06WA Instrument panel with extended scope
0704 M Sports suspension
0710 M Leather steering wheel
0715 M Aerodynamics package
0760 High gloss shadow line
0775 Headlining anthracite
07LF Modell M Sport
07XP Navigation package Connected Drive
0801 National version Germany
0851 Language version German
0879 On-board literature, German
08KA Oil service interval 24 mths / 30,000 km
08TH Road sign detection
09AA Outer skin protection
09BD Business Package
A090 90 Ah AGM battery
POLS Cloth cushion

This vehicle has no retrofits.

Optional equipment
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Date Type Vehicle mileage Retailer

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words Seriennummer neuer AirBag: 24B0824P0197,

Replace driver's airbag
Flat rate unit | 00 76 283

5 FRU

Airbag module, driver's side
Part | 32305A66F66

1

Description:

Considered as a repeat visit No
Customer's own words

kostenfreie Wäsche
Part | 0011319

Local 1

Description: Fx Replace driver's airbag, part III (SDI)
Considered as a repeat visit No
Customer's own words

Replace driver's airbag
Flat rate unit | 00 76 283

5 FRU

Fx Replace driver's airbag, part III (SDI)
Defect | 00 32 62 03 00

Airbag module, driver's side
Part | 32305A66F66

1

Vehicle histories

Overview

26/11/2024 Key 229251 Km 02832 Key 10–

14000

03/2026

14000

03/2026

80000

03/2026

8000 14000

03/2026 06/2025

26/11/2024 Repair 229252 Km 00027 , Job
Job
Job

–

Job–

Job–

Job–

26/11/2024 Warranty 229252 Km 02832 Job: Fx Replace driver's airbag, part
III (SDI)

–

Job: Fx Replace driver's airbag, part III (SDI)–
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Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage Winterräder mo
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz auslagern
Flat rate unit | AZ36 00 1

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

14/11/2024 Repair 228459 Km 00027 , Job
Job
Job

–

Job–

Job–

Job–

06/03/2024 Key 211762 Km 02832 Key 10–

-1000
3.2 %

02/2025

-1000

02/2025

-1000

02/2025

-1000

02/2025

90000

-126
17.2 %

8000 30000

02/2027 06/2025

06/03/2024 Key 211761 Km 02832 Key 10–

-1000
3.2 %

02/2025

-1000

02/2025

-1000

02/2025

-1000

02/2025

90000

-126
17.2 %

8000 30000

02/2027 06/2025

06/03/2024 Service 211761 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–

-1000

✓

-1000

✓

-1000

✓

-1000

✓

90000 0

✓

8000 30000 0

06/03/2024 Repair 211761 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job

–
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Description:

Considered as a repeat visit No
Customer's own words

Windshield washer antifreeze
Part | 83125A85517

1

Description:

Considered as a repeat visit No
Customer's own words

Nachrüstung Service Inclusive Basis 3Jah
Part | 5100102

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Ölzuschlag für Service Inklusive
Part | 0000162

Local 1

Set oil-filter element
Part | 11 42 8 575 211

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Description:

Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Job
Job
Job
Job
Job
Job
Job
Job

Job–

Job–

Job–

Job–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

Brake fluid service
Flat rate unit | 00 00 618

4 FRU

Brake fluid DOT4 LV, low viscosity
Part | 83 13 2 184 843

1

Description:

Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

3 FRU

Fuel filter cartridge
Part | 13 32 7 822 497

1

Description:

Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

2 FRU

Air filter element
Part | 13 71 8 511 668

1

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Raedermontage Sommerräder m
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerung Radsatz eine Saison (7 Mon.)
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Job–

Job–

Job–

Job–

Job–

Job–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

Serviceberatung am Fahrzeug
Part | IF52050

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeug-Außen-Wäsche (kostenlos)
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Motorölservice - zusätzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words Befund O-Ton Mechaniker:,- Motorabdeckung HL lose => 1x Puffer der Motorabdeckung HL

Puffer,ausgeschlagen => nach Rs. Sb. ersetzt,

Dokumentationsaufwand SVC
Flat rate unit | AZ00 15 2

Local 2 FRU

Bump stop
Part | 11 12 7 614 138

1

Description: Engine oil service
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Engine oil service
Defect | 87 00 02 00 00

Set oil-filter element
Part | 11 42 8 575 211

1

Job–

Job–

Job–

06/03/2024 Warranty 211761 Km 02832 Job: Engine oil service
Job: Service - standard scope
Job: Washer fluid service
Job: Service - air cleaner
Job: Service - fuel filter
Job: Service - brake fluid
Job: Service - micro filter/activated
carbon filter

–

Job: Engine oil service–

Job: Service - standard scope–
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Description: Service - standard scope
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Service - standard scope
Defect | 87 00 06 00 00

Description: Washer fluid service
Considered as a repeat visit No
Customer's own words

Washer fluid service
Defect | 87 00 09 00 00

Description: Service - air cleaner
Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

2 FRU

Service - air cleaner
Defect | 87 13 01 00 00

Air filter element
Part | 13 71 8 511 668

1

Description: Service - fuel filter
Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

3 FRU

Service - fuel filter
Defect | 87 13 02 00 00

Fuel filter cartridge
Part | 13 32 7 822 497

1

Description: Service - brake fluid
Considered as a repeat visit No
Customer's own words

Brake fluid service
Flat rate unit | 00 00 618

4 FRU

Service - brake fluid
Defect | 87 34 00 00 00

Description: Service - micro filter/activated carbon filter
Considered as a repeat visit No

Job: Washer fluid service–

Job: Service - air cleaner–

Job: Service - fuel filter–

Job: Service - brake fluid–

Job: Service - micro filter/activated carbon filter–
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Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Service - micro filter/activated carbon filter
Defect | 87 64 01 00 00

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words

Winterräder montieren
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Sommerräder einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Einlagerung Radsatz eine Saison (7 Mon.)
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Replace left and right wiper blade
Flat rate unit | 61 61 541

1 FRU

Set of wiper blades
Part | 61615A43585

1

01/03/2024 Key 210688 Km 02832 Remote KeyRead–

30

02/2025

30

02/2025

30

02/2025

30

02/2025

90000

-121
16.6 %

8000 32000

02/2027 06/2025

15/11/2023 Repair 204439 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

Set of valve caps
Part | 36 12 2 447 401

1

Description: F1x F2x F3x G0x G1x G3x B47O B47K B47U B47T Replacing EGR cooler (high-temperature)
Considered as a repeat visit No
Customer's own words

Additional work: run function test for pressure sensor system
Flat rate unit | 00 74 636

3 FRU

Additional work: enter component identification of new exhaust gas
recirculation cooler in diagnostic system
Flat rate unit | 00 74 637

1 FRU

Additional work cleaning the exhaust gas recirculation pipe
Flat rate unit | 00 74 638

2 FRU

Replace exhaust gas recirculation cooler, including exhaust gas
recirculation valve
Flat rate unit | 00 74 635

20 FRU

F1x F2x F3x G0x G1x G3x B47O B47K B47U B47T Replacing EGR
cooler (high-temperature)
Defect | 00 11 13 07 00

Exhaust gas radiator high temperature
Part | 11 71 7 822 347

1

EGR small parts set
Part | 11 71 8 490 640

1

Vacuum hose black
Part | 11 65 8 595 650

1

Pipe union
Part | 11 71 7 799 853

2

Holder
Part | 61 13 1 369 832

1

Connection piece
Part | 11 65 7 803 012

1

O-ring
Part | 11 61 8 512 681

1

Acoustic cover front
Part | 11 14 8 490 577

1

Hex Bolt with washer
Part | 07 11 9 905 750

1

Pipe
Part | 13 71 7 823 517

1

Job–

22/06/2023 Warranty 188528 Km 02832 Job: F1x F2x F3x G0x G1x G3x
B47O B47K B47U B47T Replacing
EGR cooler (high-temperature)

–

Job: F1x F2x F3x G0x G1x G3x B47O B47K B47U B47T Replacing EGR cooler (high-temperature)–

21/06/2023 Key 188525 Km Key 10–
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Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words O-Ton Kunde:,Bremsscheiben können bei Bedarf mit ersetzt werden,,,

Service, front brakes
Flat rate unit | 00 00 612

6 FRU

Removing and installing or replacing both front brake discs
Flat rate unit | 34 11 613

3 FRU

Repair kit brake pads asbestos-free
Part | 34 11 8 855 010

1

Brake pad wear sensor, front left
Part | 34 35 6 792 289

1

Brake disc, ventilated
Part | 34 11 8 848 417

2

Inner hex bolt
Part | 34 21 1 161 806

2

Torx screw with washer
Part | 34 10 6 864 424

4

Description:

Considered as a repeat visit No
Customer's own words Arbeitsposition 0074635 wurde um einen Fahrzeugtest und Batterie,nachladen gekürzt

(3AW),O-Ton Mechaniker:,AGR-Kühler neu von Borgwarner 2222-11-20 03 20541. Das kleine
Rohr,von Rheinluftrohr ist porö

23000

02/2025

23000

02/2025

23000

02/2025

23000

02/2025

380

11/2023

16000 60000

02/2027 -20
2.7 %

21/06/2023 Service 188525 Km 02832
Niederlassung
Dortmund,
Dortmund

Manual–

✓

21/06/2023 Repair 188525 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–
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s und bei der Demontage zerbrochen dieses,muss erneuert werden. Fotos wurden angefertigt.
Druck Sensorik Test lau,Testmodul in Ordnung.,,

Additional work: run function test for pressure sensor system
Flat rate unit | 00 74 636

3 FRU

Additional work: enter component identification of new exhaust gas
recirculation cooler in diagnostic system
Flat rate unit | 00 74 637

1 FRU

Additional work cleaning the exhaust gas recirculation pipe
Flat rate unit | 00 74 638

2 FRU

Replace exhaust gas recirculation cooler, including exhaust gas
recirculation valve
Flat rate unit | 00 74 635

20 FRU

Exhaust gas radiator high temperature
Part | 11 71 7 822 347

1

EGR small parts set
Part | 11 71 8 490 640

1

Vacuum hose
Part | 11 65 8 595 650

1

Pipe union
Part | 11 71 7 799 853

2

Holder
Part | 61 13 1 369 832

1

Connection piece
Part | 11 65 7 803 012

1

O-ring
Part | 11 61 8 512 681

1

Radiator antifreeze
Part | 83515A6CDD7

2

Acoustic cover front
Part | 11 14 8 490 577

1

Hex Bolt with washer
Part | 07 11 9 905 750

1

Pipe
Part | 13 71 7 823 517

1

Description:

Considered as a repeat visit No
Customer's own words O-Ton Kunde:,Bei der HU augrund Abgastrelevanten Fehler duchgefallen,O-Ton Mechaniker:,Im

Fehlerspeicher ist der Fehler "Lambdasonde nach Kat" abgespeichert.,Eine passende Service
Lösung ist nicht vor
handen. Die Leitungen und,Steckverbindungen sind unauffällig. Laut dem Testmodul ist
die,Lambdasonde nach Katalysator zu erneuern. Im Anschluss ist die Kunden,Beanstandung
neu zu bewerten. Nach RS SB
Freigabe erhalten.,,-->Funktionsprüfung durchgeführt,-->Fehlerspeicher ausegwertet,--
>Testmodule abgearbeitet,

Supporting the voltage of the vehicle electrical system/recharging the
vehicle electrical system battery
Flat rate unit | 61 21 528

1 FRU

Troubleshooting electrical/electronic system
Flat rate unit | 61 00 009

2 FRU

Performing vehicle test
Flat rate unit | 00 00 556

2 FRU

Job–
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Replacing the monitoring oxygen sensor
Flat rate unit | 13 62 664

4 FRU

Oxygen sensor
Part | 13 62 8 589 104

1

Description:

Considered as a repeat visit No
Customer's own words

Überprüfung nach § 29 STVZO Nachuntersuc
Part | 0012159

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fotoservice
Flat rate unit | AZ41 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Job–

Job–

13/06/2023 Key 187967 Km Key 10–

23000

02/2025

23000

02/2025

23000

02/2025

23000

02/2025

1000

11/2023

17000 60000

02/2027 -12
1.6 %

13/06/2023 Key 187961 Km Remote KeyRead–

23000

02/2025

23000

02/2025

23000

02/2025

23000

02/2025

1000

11/2023

17000 60000

02/2027 -12
1.6 %

13/06/2023 Service 187967 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–

23000 23000 23000 23000 1000

✓

0 17000 60000 0

13/06/2023 Repair 187967 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job

–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

Vorführung gem.Anlage VIIIb zu §29 StVZO
Part | 0012173

Local 1

Überprüfung nach § 29 STVZO
Part | 0012159

Local 1

Description:

Considered as a repeat visit No
Customer's own words O-Ton Kunde:,Es musste kein Kühlmittel nachgefüllt werden,Kunde hat keine Zeit den Wagen

bis morgen bei uns zu lassen.,TA AGR wird ein neuer Termin vereinbart,Bx7 Nx7 -
Kühlmittelstand bei jedem Werks
tattaufenthalt prüfen,O- Ton Mechaniker:,Korens 8513691-15 verbaut,Kühlmittelstand aktuell
i.O.,kein Kundenhinweis dass Kühlmittel nachgefüllt wurde,CCM i.O.,

Checking exhaust gas recirculation cooler index (further repairs
subsequently required - index not OK)
Flat rate unit | 00 73 830

1 FRU

Read out coolant Check Control message (OK)
Flat rate unit | 00 73 827

4 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeug-Außen-Wäsche (kostenlos)
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description: Fx Gx B37 B47 B57 N47 N57 Check coolant level (EGR)
Considered as a repeat visit No
Customer's own words

Checking exhaust gas recirculation cooler index (further repairs
subsequently required - index not OK)
Flat rate unit | 00 73 830

1 FRU

Read out coolant Check Control message (OK)
Flat rate unit | 00 73 827

4 FRU

Fx Gx B37 B47 B57 N47 N57 Check coolant level (EGR)
Defect | 11 71 90 08 00

Job–

Job–

Job–

Job–

13/06/2023 Warranty 187967 Km 02832 Job: Fx Gx B37 B47 B57 N47 N57
Check coolant level (EGR)

–

Job: Fx Gx B37 B47 B57 N47 N57 Check coolant level (EGR)–
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Description: Fx Gx B37 B47 B57 N47 N57 Check coolant level (EGR)
Considered as a repeat visit No
Customer's own words

Read out coolant Check Control message (OK)
Flat rate unit | 00 73 827

4 FRU

Fx Gx B37 B47 B57 N47 N57 Check coolant level (EGR)
Defect | 11 71 90 08 00

Description:

Considered as a repeat visit No
Customer's own words Satz-Nummer: 7018174152 angefordert zum 12.04.2023,Freigabe per Email / Hr. Wack am

07.04.2023,FP. 292,00 #,Räderwechseltermin am 14.04.2023 !!,Reifen HL ersetzt (Nagel im
Reifen),

Radsatz auslagern
Flat rate unit | AZ36 00 1

Local 2 FRU

einen Reifen HL RFT vorab ersetzen
Flat rate unit | AZ36 30 1

Local 6 FRU

Bridgestone Potenza S 001 RFT
Part | 85 45 2 593 885

1

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage Sommerräder au
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

14/04/2023 Warranty 183974 Km 02832 Job: Fx Gx B37 B47 B57 N47 N57
Check coolant level (EGR)

–

Job: Fx Gx B37 B47 B57 N47 N57 Check coolant level (EGR)–

11/04/2023 Repair 183974 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerung Radsatz eine Saison (7 Mon.)
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words Bx7 Nx7 - Kühlmittelstand bei jedem Werkstattaufenthalt prüfen,Musste zwischenzeitlich bereits

Kühlmittel aufgefüllt werden ?, Nein *,

Read out coolant Check Control message (OK)
Flat rate unit | 00 73 827

4 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeug-Außen-Wäsche (kostenlos)
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Replacing radial shaft seal for input flange of rear axle differential
Flat rate unit | 33 11 502

15 FRU

Repair kit insert nut
Part | 33 12 7 607 158

1

Shaft seal 1

Job–

Job–

Job–

Job–

28/02/2023 Key 180082 Km Key 10–

30000

02/2025

30000

02/2025

30000

02/2025

30000

02/2025

42000

11/2023

23000 60000

02/2027 06/2023

28/02/2023 Repair 180082 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–
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Part | 31 50 7 609 535

dustcover plate, small
Part | 33 12 1 213 903

1

Hypoid axle oil G1
Part | 83 22 2 295 532

1

Muffler clamp
Part | 18 30 8 581 218

1

Screw plug with O-ring
Part | 33 11 7 525 064

1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugueberpruefung im Rahmen derAnnah
Flat rate unit | 00 52 054

Local 1 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No

Job–

Job–

24/02/2023 Key 179751 Km Key 10–

2700

02/2024

2700

02/2024

2700

02/2024

2700

02/2024

42000

11/2023

24000 2700

02/2024 06/2023

24/02/2023 Service 179751 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–

2700
02/2024
✓

2700
02/2024
✓

2700
02/2024
✓

2700
02/2024
✓

42000
11/2023

24000 2700
02/2024
✓

06/2023

24/02/2023 Repair 179751 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Customer's own words F1x F2x F3x B47O B47K B47U Steuergeräte programmieren (DDE),O-TON Mechaniker:CC-
Meldungen wurden lt. TA geprüft CC-Meldung 166 war,gespeichert daraufhin sollte die
Maßnahme "SELSELP020000789766777
",abgearbeitet werden.,Das Fzg. wurde lt. TA auf einen aktuellen Datenstand programmiert.,

Program control units
Flat rate unit | 00 71 907

8 FRU

Additional work: check CCM Check Control message and coolant level
Flat rate unit | 00 73 678

1 FRU

Description:

Considered as a repeat visit No
Customer's own words O-TON Mechaniker:Da bei der TA die CC-Meldung 166 gespeicgert war wurde,die Maßnahme

"SELSELP020000789766777" abgearbeitet lt. dieser wurde,der AGR-Kühler mittels Endoskop
geprüft. Es konnte sowoh
l an,AGR-Kühlereintritt als auch Austrittseite keine Undichtigkeit,festgestellt werden. Daher
wurde das Fzg. lt. TA auf einen neuen,Datenstand programmiert.,

Check exhaust gas recirculation cooler (cooler outlet and inlet side), fill
coolant and carry out cooling system bleeding routine
Flat rate unit | 00 68 860

12 FRU

Additional work for administrative effort
Flat rate unit | 00 68 861

2 FRU

Gasket Steel
Part | 11 71 8 579 364

1

Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Set oil-filter element
Part | 11 42 8 575 211

1

Description:

Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

3 FRU

Fuel filter cartridge
Part | 13 32 7 822 497

1

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

2 FRU

Air filter element
Part | 13 71 8 511 668

1

Description:

Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words O-TON Mechaniker:,CC-Meldung "wenig Waschwasser" wird angezeigt,Blinker VR ist

schwächer als VL,Licht war verstellt kor.,leichte oberflächliche Steinschläge
Frontscheibe,Türkantenschutz VL ist leicht
spröde,HA-Getriebeeingang ist undicht lt. SB wird ein neuer Termin dafür,gemacht,Luftdruck
rundum gleichmäßig zu gering kor.,Warn-Weste ist vorhanden,Warndreieck ist vorhanden,Erste-
Hilfe-Tasche nicht
mehr verwendbar (30/11/21),kein Reifenpannen-Set im Fzg. aktuell RFT-Reifen montiert,

Service, vehicle check
Flat rate unit | 00 00 624

6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Zusatz zum Fahrzeugcheck / Inspektion
Flat rate unit | AZ10 00 1

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Motoroelservice - zusaetzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugueberpruefung im Rahmen derAnnah Local 1 FRU

Job–

Job–

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Flat rate unit | 00 52 054

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeug-Außen-Wäsche (kostenlos)
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fotoservice
Flat rate unit | AZ41 00 0

Local 2 FRU

Description: F1x F2x F3x B47O B47K B47U Programming control units (DDE)
Considered as a repeat visit No
Customer's own words

Program control units
Flat rate unit | 00 71 907

8 FRU

Additional work: check CCM Check Control message and coolant level
Flat rate unit | 00 73 678

1 FRU

F1x F2x F3x B47O B47K B47U Programming control units (DDE)
Defect | 00 13 50 03 00

Description: G0x G1x G2x G3x B57 Check and if necessary replace exhaust-gas recirculation cooler
Considered as a repeat visit No
Customer's own words

Check exhaust gas recirculation cooler (cooler outlet and inlet side), fill
coolant and carry out cooling system bleeding routine
Flat rate unit | 00 68 860

12 FRU

Additional work for administrative effort
Flat rate unit | 00 68 861

2 FRU

G0x G1x G2x G3x B57 Check and if necessary replace exhaust-gas
recirculation cooler
Defect | 11 71 90 05 00

Gasket Steel
Part | 11 71 8 579 364

1

Job–

Job–

24/02/2023 Warranty 179759 Km 02832 Job: F1x F2x F3x B47O B47K
B47U Programming control units
(DDE)
Job: G0x G1x G2x G3x B57 Check
and if necessary replace exhaust-
gas recirculation cooler

–

Job: F1x F2x F3x B47O B47K B47U Programming control units (DDE)–

Job: G0x G1x G2x G3x B57 Check and if necessary replace exhaust-gas recirculation cooler–

11/11/2022 Key 173398 Km 02832 Key 10–

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage Winterräder mo
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerung Radsatz eine Saison (7 Mon.)
Part | 0036007

Local 1

10000

02/2024

10000

02/2024

10000

02/2024

10000

02/2024

49000

11/2023

31000 10000

02/2024 06/2023

11/11/2022 Repair 173398 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

Job–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

Fahrzeug-Außen-Wäsche (kostenlos)
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words einen Reifen H.L mit Notlaufeigenschaften vor Saisonwechsel ersetzen,

einen Reifen H.L mit Notlaufeigenschafte
Flat rate unit | AZ36 30 1

Local 6 FRU

Radsatz auslagern
Flat rate unit | AZ36 00 1

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Pirelli W 240 Sottozero II r-f
Part | 85 45 2 593 804

1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage Sommerräder mo
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Job–

26/10/2022 Repair 154248 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–

Job–

Job–

05/04/2022 Repair 154248 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job

–

Job–

Job–
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Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerungskosten
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words Auftragserweiterung/sonstige Hinweise:,>>Streuscheibe Scheinwerfer VL ist im nicht sichtbaren

Bereich unterhalb,unfallbedingt gerissen Gefahr von freutigkeits Eintritt Scheinwerfer,muss
ersetzt werden
(Fotos erstellt),>>Träger Stoßfänger vorne oben und unten ohne erkennbare
Beschädigung,Schadensbereich liegt links ACC Einstellung ist nicht notwendig,LED-
Scheinwerfer links ersetzt,

Zeitzuschlag für eine Hauptarbeit
Flat rate unit | AZ41 12 8

Local 2 FRU

Replacing front bumper panel
Flat rate unit | 51 11 592

11 FRU

Additional work with Park Distance Control
Flat rate unit | 66 20 615

2 FRU

Job–

Job–

15/03/2022 Key 153569 Km 02832 Key 10–

29000

02/2024

29000

676

29000

676

29000

676

70000

11/2023

49000 29000

02/2024 06/2023

15/03/2022 Repair 151472 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Performing vehicle test
Flat rate unit | 00 00 556

2 FRU

Supporting the voltage of the vehicle electrical system/recharging the
vehicle electrical system battery
Flat rate unit | 61 21 528

1 FRU

Replacing left LED headlight
Flat rate unit | 63 12 641

18 FRU

Description:

Considered as a repeat visit No
Customer's own words

Zeitzuschlag für eine Hauptarbeit
Flat rate unit | AZ99 00 0

Local 16 FRU

Painting front bumper panel
Flat rate unit | 99 68 535

11 FRU

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Ultrasonic sensor Alpine White
Part | 66 20 9 261 587

1

Panel, bumper, primed, front
Part | 51 11 8 067 941

1

Headlight LED, AHL, left
Part | 63 11 7 419 627

1

Countersunk screw
Part | 07 11 9 908 008

3

Plaque
Part | 51 76 7 288 752

1

Description:

Considered as a repeat visit No
Customer's own words

Job–

Job–

Job–

Job–

Job–
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Fotoservice
Flat rate unit | AZ41 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Lackmaterial
Part | 99 99 9 999 990

Local 114

Description:

Considered as a repeat visit No
Customer's own words zwei Reifen der VA mit Notlaufeigenschaften vor Saisonwechsel ersetzen,

zwei Reifen der VA mit Notlaufeigenschaf
Flat rate unit | AZ36 30 2

Local 12 FRU

Description:

Considered as a repeat visit No
Customer's own words

Bridgestone Potenza S 001 RFT
Part | 85 45 2 593 884

1

Bridgestone Potenza S 001 RFT
Part | 85 45 2 593 884

1

Description:

Considered as a repeat visit No
Customer's own words

Job–

Job–

15/03/2022 Repair 151472 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–

Job–

Job–

22/02/2022 Key 151472 Km 02832 Key 10–

1000

11/2022

1000

249

70000

11/2023

60000 32000

969 06/2023

22/02/2022 Service 151472 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–
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Description:

Considered as a repeat visit No
Customer's own words Serviceinclusive,

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Replace left and right wiper blade
Flat rate unit | 61 61 541

1 FRU

Set of wiper blades
Part | 61615A43585

1

Description:

Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Ölzuschlag für Service Inklusive
Part | 0000162

Local 1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Set oil-filter element
Part | 11 42 8 575 211

1

Description:

Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container 1

1000

✓

1000

✓

70000 60000 32000

22/02/2022 Repair 151472 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Part | 64 11 9 237 555

Description:

Considered as a repeat visit No
Customer's own words

Motorölservice - zusätzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen derAnnahme
Flat rate unit | 00 52 054

Local 1 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

battery
Part | 61 31 9 217 643

1

Description:

Considered as a repeat visit No
Customer's own words

Description: Engine oil service
Considered as a repeat visit No
Customer's own words

Engine oil service 3 FRU

Job–

Job–

Job–

Job–

Job–

Job–

22/02/2022 Warranty 151475 Km 02832 Job: Engine oil service
Job: Service - standard scope
Job: Service - micro filter/activated
carbon filter

–

Job: Engine oil service–

2/9/25, 5:34 PM AIR - Vehicle
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Flat rate unit | 00 00 610

Engine oil service
Defect | 87 00 02 00 00

Set oil-filter element
Part | 11 42 8 575 211

1

Description: Service - standard scope
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Service - standard scope
Defect | 87 00 06 00 00

Description: Service - micro filter/activated carbon filter
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Service - micro filter/activated carbon filter
Defect | 87 64 01 00 00

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No

Job: Service - standard scope–

Job: Service - micro filter/activated carbon filter–

26/11/2021 Key 145525 Km Key 10–

7000

11/2022

7000

335

80000

-115
15.7 %

60000 38000

1055 06/2023

26/11/2021 Service 145525 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–

7000 7000 80000

✓

60000 38000

26/11/2021 Repair 145530 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–
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Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Brake fluid service
Flat rate unit | 00 00 618

4 FRU

Brake fluid DOT4 LV, low viscosity
Part | 83 13 2 184 843

1

Description:

Considered as a repeat visit No
Customer's own words

Winterräder montieren
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Sommerräder einlagern
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No

Job–

Job–

Job–

Job–

Job–

Job–

Job–
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Customer's own words

Description: Service - standard scope
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Service - standard scope
Defect | 87 00 06 00 00

Description: Service - brake fluid
Considered as a repeat visit No
Customer's own words

Brake fluid service
Flat rate unit | 00 00 618

4 FRU

Service - brake fluid
Defect | 87 34 00 00 00

Description:

Considered as a repeat visit No
Customer's own words vier Reifen mit Notlaufeigenschaften vor Saisonwechsel ersetzen,

vier Reifen mit Notlaufeigenschaften vor
Flat rate unit | AZ36 30 4

Local 23 FRU

Description:

Considered as a repeat visit No
Customer's own words

Pirelli W 240 Sottozero II r-f
Part | 85 45 2 593 804

1

Pirelli W 240 Sottozero II r-f
Part | 85 45 2 593 804

1

Pirelli W 240 Sottozero II r-f
Part | 85 45 2 593 804

1

Pirelli W 240 Sottozero II r-f
Part | 85 45 2 593 804

1

Description:

26/11/2021 Warranty 145530 Km 02832 Job: Service - standard scope
Job: Service - brake fluid

–

Job: Service - standard scope–

Job: Service - brake fluid–

21/10/2021 Repair 127422 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–

Job–

Job–
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Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Sommerräder montieren
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Winterräder einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerungskosten
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Bridgestone Potenza S 001 RFT
Part | 85 45 2 593 885

1

Bridgestone Potenza S 001 RFT
Part | 85 45 2 593 885

1

Description:

Considered as a repeat visit No
Customer's own words

zwei Reifen ersetzen Sommer Hinterachse
Flat rate unit | AZ36 30 2

Local 12 FRU

15/03/2021 Repair 127422 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

Job–

27/11/2020 Key 121482 Km 02832 Key 10–

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words Kosten für Zusatzdämpfer hinten ersetzen ca. 250 Euro <(>&<)>,Räderwechsel mit Einlagerung

139 Euro,Service Inclusive,

Service consultation at vehicle with Service Ticket
Flat rate unit | 00 52 052

0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words Scheinwerfer können eingestellt werden wenn nötig,

Service, vehicle check
Flat rate unit | 00 00 624

6 FRU

Description:

Considered as a repeat visit No
Customer's own words

-10

08/2021

-10

277

-10

277

-10

277

110000 0

08/2021

90000 -10

08/2021

0

06/2021

27/11/2020 Service 121482 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–

-10
08/2021
✓

-10
08/2021
✓

-10
08/2021
✓

-10
08/2021
✓

110000 0
08/2021

90000 -10
08/2021
✓

0
06/2021

27/11/2020 Repair 121486 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Engine oil service
Flat rate unit | 00 00 610

3 FRU

Ölzuschlag für Service Inklusive
Part | 0000162

Local 1

Set oil-filter element
Part | 11 42 8 575 211

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Description:

Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

2 FRU

Air filter element
Part | 13 71 8 511 668

1

Description:

Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

3 FRU

Fuel filter cartridge
Part | 13 32 8 572 522

1

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Job–

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Removing and installing both rear shock absorbers
Flat rate unit | 33 52 525

9 FRU

Auxiliary damper, rear
Part | 33 53 6 857 730

2

Hexalobular socket screw
Part | 07 11 9 907 137

6

Gasket
Part | 33 50 6 866 038

2

Hex nut with flange
Part | 07 11 9 907 135

2

Torx screw with collar
Part | 07 11 9 907 372

2

Self-locking collar nut
Part | 33 32 6 760 668

2

Description:

Considered as a repeat visit No
Customer's own words

!!! unknown BMW-Id A1A166 null !!!
Part | A1A166

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Motorölservice - zusätzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Zusatz zum Fahrzeugcheck / Inspektion
Flat rate unit | AZ10 00 1

Local 2 FRU

Job–

Job–

Job–

Job–

Job–

27/11/2020 Warranty 121486 Km 02832 Job: Engine oil service
Job: Service - vehicle check
Job: Service - standard scope
Job: Washer fluid service
Job: Service - air cleaner

–

2/9/25, 5:34 PM AIR - Vehicle
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Description: Engine oil service
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Engine oil service
Defect | 87 00 02 00 00

Set oil-filter element
Part | 11 42 8 575 211

1

Description: Service - vehicle check
Considered as a repeat visit No
Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

6 FRU

Service - vehicle check
Defect | 87 00 05 00 00

Description: Service - standard scope
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Service - standard scope
Defect | 87 00 06 00 00

Description: Washer fluid service
Considered as a repeat visit No
Customer's own words

Washer fluid service
Defect | 87 00 09 00 00

Description: Service - air cleaner
Considered as a repeat visit No
Customer's own words

Job: Service - fuel filter
Job: Service - micro filter/activated
carbon filter

Job: Engine oil service–

Job: Service - vehicle check–

Job: Service - standard scope–

Job: Washer fluid service–

Job: Service - air cleaner–

2/9/25, 5:34 PM AIR - Vehicle
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Service - air filter element
Flat rate unit | 00 00 602

2 FRU

Service - air cleaner
Defect | 87 13 01 00 00

Air filter element
Part | 13 71 8 511 668

1

Description: Service - fuel filter
Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

3 FRU

Service - fuel filter
Defect | 87 13 02 00 00

Fuel filter cartridge
Part | 13 32 8 572 522

1

Description: Service - micro filter/activated carbon filter
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Service - micro filter/activated carbon filter
Defect | 87 64 01 00 00

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage Sommerräder mo
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Description:

Job: Service - fuel filter–

Job: Service - micro filter/activated carbon filter–

08/04/2020 Repair 106041 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job

–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerungskosten
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Removing and installing or replacing both front brake discs
Flat rate unit | 34 11 613

3 FRU

Brake disc, ventilated
Part | 34 11 6 792 219

2

Inner hex bolt
Part | 34 21 1 161 806

2

Torx screw with washer
Part | 34 10 6 864 424

4

Description:

Considered as a repeat visit No
Customer's own words

Job–

19/02/2020 Key 102314 Km 02832 Key 10–

20000

08/2021

20000

522

20000

522

20000

522

1500

08/2021

8000 20000

08/2021 06/2021

19/02/2020 Service 102314 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–

20000
08/2021

20000
08/2021

20000
08/2021

20000
08/2021

1500

✓

0
08/2021

8000

✓

20000
08/2021

0
06/2021

19/02/2020 Repair 102318 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Service, rear brakes
Flat rate unit | 00 00 614

7 FRU

Repair kit, brake pads asbestos-free
Part | 34 21 6 873 093

1

Brake-pad sensor, rear
Part | 34 35 6 792 292

1

Brake-pad paste
Part | 83 19 2 158 851

2

Description:

Considered as a repeat visit No
Customer's own words

Service, front brakes
Flat rate unit | 00 00 612

6 FRU

Repair kit, brake pads asbestos-free
Part | 34 10 6 859 181

1

Brake pad wear sensor, front left
Part | 34 35 6 792 289

1

Brake-pad paste
Part | 83 19 2 158 851

2

Description:

Considered as a repeat visit No
Customer's own words Abgabe SA, keine SB am Fzg. gewünscht,

Fahrzeugüberprüfung im Rahmen der
Flat rate unit | 00 52 054

Local 1 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Job–

Job–

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle

https://myair-b2d.bmwgroup.com/air/faces/xhtml/fahrzeug/FahrzeugSingleView.xhtml?vin=WBA8H91020K748989 39/59



Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words Befund:,- Datum: 24.10.2018,--> lt. TA ist der AGR Kühler i.O.!!,

Check exhaust-gas recirculation cooler production date (then no further
repairs necessary)
Flat rate unit | 00 68 736

3 FRU

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Einlagerungskosten
Part | 0036007

Local 1

20/11/2019 Key 98912 Km 02832 Key 10–

23000

08/2021

23000

650

23000

650

23000

650

4700 0

08/2021

8000 23000

08/2021

0

06/2021

20/11/2019 Key 98912 Km 02832 Key 10–

23000

08/2021

23000

650

23000

650

23000

650

4700 0

08/2021

8000 23000

08/2021

0

06/2021

20/11/2019 Repair 98913 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der
Flat rate unit | 00 52 054

Local 1 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Description: F1x F2x F3x F4x G0x G1x G3x B47 Check and if required replace exhaust-gas recirculation cooler
Considered as a repeat visit No
Customer's own words

Check exhaust-gas recirculation cooler production date (then no further
repairs necessary)
Flat rate unit | 00 68 736

3 FRU

F1x F2x F3x F4x G0x G1x G3x B47 Check and if required replace
exhaust-gas recirculation cooler
Defect | 00 11 40 05 00

Job–

Job–

Job–

Job–

20/11/2019 Warranty 98913 Km 02832 Job: F1x F2x F3x F4x G0x G1x G3x
B47 Check and if required replace
exhaust-gas recirculation cooler

–

Job: F1x F2x F3x F4x G0x G1x G3x B47 Check and if required replace exhaust-gas recirculation cooler–

21/08/2019 Key 90518 Km 02832 Key 10–

2100

09/2020

0 2100

406

0 13000 0

-52
7.1 %

8000 34000

09/2022

0

06/2021

21/08/2019 Service 90518 Km 02832
Niederlassung
Dortmund ,
Dortmund

Automatic–
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Description:

Considered as a repeat visit No
Customer's own words Kulanz Hinterachse prüfen Eingang undkicht,Befund:,Der Simmering am Eingang des HAG ist

undicht und muss ersetzt werden.,

Fotoservice
Flat rate unit | AZ41 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Motorölservice - zusätzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words

Brake fluid service 4 FRU

2100
09/2020
✓

0 2100
09/2020
✓

0 13000 0
06/2019
✓

8000 34000
09/2022

0
06/2021

21/08/2019 Repair 90518 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle
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Flat rate unit | 00 00 618

Brake fluid DOT4 LV, low viscosity
Part | 83 13 2 184 843

1

Description:

Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Set oil-filter element
Part | 11 42 8 575 211

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Description:

Considered as a repeat visit No
Customer's own words

Replace left and right wiper blade
Flat rate unit | 61 61 541

1 FRU

Set of wiper blades
Part | 61 61 2 241 375

1

Description:

Considered as a repeat visit No
Customer's own words

Service consultation at vehicle with Service Ticket
Flat rate unit | 00 52 052

1 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Job–

Job–

Job–

Job–

Job–

01/04/2019 Key 75059 Km 02832 Key 10–

18000

09/2020

0 18000

548

0 26000 0

06/2019

9000 49000

09/2022

0

06/2019

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage SR montieren,W
Flat rate unit | AZ36 00 2

Local 6 FRU

Set of valve caps
Part | 36 12 2 447 402

1

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Einlagerungskosten Winterräder einlagern
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words zwei Reifen der VA vor Saisonwechsel ersetzen,

zwei Reifen der VA vor Saisonwechsel ers
Flat rate unit | AZ36 30 2

Local 12 FRU

Description:

29/03/2019 Repair 1 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

05/03/2019 Repair 69326 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job

–

Job–

Job–
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Considered as a repeat visit No
Customer's own words

Bridgestone Potenza S 001 RFT
Part | 85 45 2 593 884

2

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Sichtkontrolle Flüssigkeiten nachfüllen
Flat rate unit | AZ00 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Motorwäsche
Part | 0011359

Local 1

Description:

Job–

Job–

23/01/2019 Key 69322 Km Key 10–

24000

09/2020

0 24000

616

0 33000 0

06/2019

15000 60000

09/2022

0

06/2019

23/01/2019 Key 69322 Km Key 10–

24000

09/2020

0 24000

616

0 33000 0

06/2019

15000 60000

09/2022

0

06/2019

23/01/2019 Repair 69326 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–
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Considered as a repeat visit No
Customer's own words Befund:,-> AGR Kühler mit der Teileendnummer ...691 hat den Index 10 und muss,geprüft

werden,-> Kühler ist bereits auf der Austrittsseite stark verkokt/verschmolzen,und muss ersetzt
werden,-> Messwert
e der Saugrohrdruckprüfung sind in Ordnung,

Additional work of checking EGR cooler
Flat rate unit | 00 67 703

1 FRU

Perform additional work for pressure sensor system function
Flat rate unit | 00 67 695

3 FRU

Replace exhaust gas recirculation cooler and clean exhaust gas
recirculation pipe
Flat rate unit | 00 66 769

26 FRU

Exhaust gas radiator high temperature
Part | 11 71 8 513 691

1

EGR small parts set
Part | 11 71 8 490 222

1

Anti-freeze
Part | 83 19 2 211 358

4

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description: F10 F11 F25 F26 F31 F34 F36 B47O Replacing exhaust-gas recirculation cooler
Considered as a repeat visit No
Customer's own words

Additional work of checking EGR cooler
Flat rate unit | 00 67 703

1 FRU

Perform additional work for pressure sensor system function
Flat rate unit | 00 67 695

3 FRU

Replace exhaust gas recirculation cooler and clean exhaust gas
recirculation pipe

26 FRU

Job–

Job–

Job–

23/01/2019 Warranty 69326 Km 02832 Job: F10 F11 F25 F26 F31 F34
F36 B47O Replacing exhaust-gas
recirculation cooler

–

Job: F10 F11 F25 F26 F31 F34 F36 B47O Replacing exhaust-gas recirculation cooler–

2/9/25, 5:34 PM AIR - Vehicle
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Flat rate unit | 00 66 769

F10 F11 F25 F26 F31 F34 F36 B47O Replacing exhaust-gas
recirculation cooler
Defect | 00 11 83 04 00

Exhaust gas radiator high temperature
Part | 11 71 8 513 691

1

EGR small parts set
Part | 11 71 8 490 222

1

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage WR montieren u
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Einlagerungskosten
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

26/11/2018 Repair 66758 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–

Job–

Job–

04/09/2018 Key 61657 Km Key 1–

-240

09/2019

-240

391

-240

391

-240

391

40000 0

06/2019

22000 -240

09/2019

0

06/2019

04/09/2018 Service 61657 Km 02832
Niederlassung
Dortmund,
Dortmund

Automatic–

-240

✓

-240

✓

-240

✓

-240

✓

40000
06/2019

22000 -240

✓

06/2019

2/9/25, 5:34 PM AIR - Vehicle
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Description:

Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Set oil-filter element
Part | 11 42 8 575 211

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

2 FRU

Air filter element
Part | 13 71 8 511 668

1

Description:

Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

3 FRU

Fuel filter cartridge
Part | 13 32 8 572 522

1

Description:

Considered as a repeat visit No

04/09/2018 Repair 61676 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

Job–
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Customer's own words

Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words -beide Reifen vorne sind außen abgefahren,-Profil tief der Reifen vorne bitte beobachten noch 4

mm,

Zusatz zum Fahrzeugcheck / Inspektion
Flat rate unit | AZ10 00 1

Local 2 FRU

Hinweis:
Flat rate unit | AZ88 00 7

Local 1 FRU

Zusatz zum Fahrzeugcheck / Inspektion
Flat rate unit | AZ10 00 1

Local 2 FRU

Service, vehicle check
Flat rate unit | 00 00 624

6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Sichtkontrolle Flüssigkeiten nachfüllen
Flat rate unit | AZ00 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words Sensor Geschwindigkeitsregelungprüfen,

Scheinwerfer rechts ersetzt
Flat rate unit | AZEL000

Local 4 FRU

Vorbereitungsarbeit für Hohlraum- konser
Flat rate unit | AZ97 00 3

Local 3 FRU

Replace three holders for the front side panel
Flat rate unit | 41 35 610

1 FRU

Replacing front right side panel 9 FRU

Job–

Job–

Job–

Job–

Job–
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Flat rate unit | 41 35 555

Removing and installing front panel
Flat rate unit | 41 33 039

20 FRU

Replacing front bumper panel
Flat rate unit | 51 11 592

11 FRU

Additional work with Park Distance Control
Flat rate unit | 66 20 615

2 FRU

Remove and install/replace left or right side sill trim panel
Flat rate unit | 51 71 947

4 FRU

Performing vehicle test
Flat rate unit | 00 00 556

2 FRU

Cavity preservation for side panel, front left or right
Flat rate unit | 97 35 512

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Zeitzuschlag für eine Hauptarbeit
Flat rate unit | AZ99 00 0

Local 18 FRU

Stoßfängerverkleidung vorn lackiert
Flat rate unit | AZLA000

Local 11 FRU

Seitenwand vorn rechts lackiert
Flat rate unit | AZLA000

Local 7 FRU

Description:

Considered as a repeat visit No
Customer's own words

Side panel bracket, front right 2
Part | 41 35 7 298 038

1

Side panel, front right
Part | 41 00 7 438 440

1

Panel, bumper, primed, front
Part | 51 11 8 067 941

1

Expanding rivet
Part | 51 16 1 881 149

3

Mounting, side panel, front bottom right
Part | 51 11 7 279 712

1

Set, mounting, PDC/PMA sensor, front
Part | 51 11 8 067 950

1

Headlight LED, AHL, right
Part | 63 11 7 419 628

1

Emblem
Part | 51 14 8 058 881

1

Licence plate base
Part | 51 11 8 054 157

1

Phillips head screw for plastic material
Part | 07 14 6 959 925

5

Job–

Job–

2/9/25, 5:34 PM AIR - Vehicle

https://myair-b2d.bmwgroup.com/air/faces/xhtml/fahrzeug/FahrzeugSingleView.xhtml?vin=WBA8H91020K748989 50/59



Bracket headlight right
Part | 51 64 7 285 598

1

Plaque
Part | 51 76 7 288 752

1

Description:

Considered as a repeat visit No
Customer's own words

Motorölservice - zusätzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage SR montieren,
Flat rate unit | AZ36 00 2

Local 6 FRU

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Einlagerungskosten
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Job–

17/05/2018 Key 50201 Km 02832 Key 1–

12000

09/2019

12000

501

12000

501

12000

501

46000 0

06/2019

30000 12000

09/2019

0

06/2019

11/04/2018 Repair 46508 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–

Job–

Job–

08/11/2017 Key 34013 Km 02832 Key 1–
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Description:

Considered as a repeat visit No
Customer's own words

RDCi Wheel/Tyre set Winter light alloy
Part | 36 11 0 047 956

4

Description:

Considered as a repeat visit No
Customer's own words

Radsatz einlagern
Flat rate unit | AZ36 00 0

Local 2 FRU

Einlagerungskosten
Part | 0036007

Local 1

Description:

Considered as a repeat visit No
Customer's own words Befund:,AGR-Ventil ist laut Funktionstest in Ordnung und kann im Fahrzeug,verbleiben.,

Carrying out the ABL and programming the control units
Flat rate unit | 00 64 941

8 FRU

Description:

Considered as a repeat visit No
Customer's own words

Sichtkontrolle Flüssigkeiten nachfüllen
Flat rate unit | AZ00 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words Fahrzeug wurde am Counter angenommen,

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

28000

09/2019

28000

691

28000

691

28000

691

50000 0

06/2019

40000 28000

09/2019

0

06/2019

08/11/2017 Repair 34017 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

Job–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Depotservice Rädermontage neuen Winterra
Flat rate unit | AZ36 00 2

Local 6 FRU

Description: F1x F2x F3x B47 programming control units and if necessary, replacing the EGR valve
Considered as a repeat visit No
Customer's own words

Carrying out the ABL and programming the control units
Flat rate unit | 00 64 941

8 FRU

F1x F2x F3x B47 programming control units and if necessary, replacing
the EGR valve
Defect | 00 11 45 04 00

Job–

Job–

08/11/2017 Warranty 34017 Km 02832 Job: F1x F2x F3x B47
programming control units and if
necessary, replacing the EGR valve

–

Job: F1x F2x F3x B47 programming control units and if necessary, replacing the EGR valve–

07/09/2017 Key 30451 Km 02832 Key 1–

410

06/2018

0 410

296

0 50000 0

06/2019

42000 32000

06/2020

0

06/2019

07/09/2017 Key 30450 Km 02832 Key 1–

410

06/2018

0 410

296

0 50000 0

06/2019

42000 32000

06/2020

0

06/2019

07/09/2017 Service 30450 Km 02832
Niederlassung
Dortmund,
Dortmund

Automatic–
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Description:

Considered as a repeat visit No
Customer's own words

Sichtkontrolle Flüssigkeiten nachfüllen
Flat rate unit | AZ00 00 0

Local 2 FRU

Description:

Considered as a repeat visit No
Customer's own words

UVV für Dienstfahrzeuge
Flat rate unit | AZ88 01 8

Local 12 FRU

Description:

Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:

Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Set oil-filter element
Part | 11 42 8 575 211

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Description:

Considered as a repeat visit No
Customer's own words

410
06/2018
✓

0 410
06/2018
✓

0 50000 0
06/2019

42000 32000
06/2020

0
06/2019

07/09/2017 Repair 30456 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–

Job–
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Microfilter service
Flat rate unit | 00 00 616

2 FRU

Microfilter/activated Carbon container
Part | 64 11 9 237 555

1

Description:

Considered as a repeat visit No
Customer's own words

Service consultation with customer at vehicle without service ticket
Flat rate unit | 00 52 053

0 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Auslieferungsdurchsicht BPS
Flat rate unit | AZ00 00 3

Local 15 FRU

Supporting the voltage of the vehicle electrical system/recharging the
vehicle electrical system battery
Flat rate unit | 61 21 528

1 FRU

Windshield washer antifreeze
Part | 83 12 2 409 031

1

Job–

Job–

Job–

28/03/2017 Key 16328 Km 02832 Key 0–

12000

06/2018

0 12000

460

0 50000 0

06/2019

43000 39000

06/2020

0

07/2019

28/03/2017 Repair 16328 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job–

Job–

04/01/2017 Repair 16319 Km 00082
Niederlassung
Bonn BMW
AG, Bonn

Job
Job
Job
Job

–
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Description:

Considered as a repeat visit No
Customer's own words Standtage:14/offen: 1991,00,Auftrag an Fa. Cirkin am: 04.01.17,

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Description:

Considered as a repeat visit No
Customer's own words

1. Auftrag Fa. Cirkin Technik: Premium L
Part | 0000156

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Servicehistorie pflegen. Rundum Sorglos
Part | 0000156

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Stoßstange hinten inst.
Part | 0000156

Local 1

Stoßstange hinten lackieren.
Part | 0000156

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Job
Job
Job
Job

Job–

Job–

Job–

Job–

Job–

Job–

Job–
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Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words *E O-Ton Kunde: Das Infodisplay stürzt ständig ab s. Email Anhang. Bitte,Diagnose durchführen

Fzg wird heute wieder benötigt. Zur Instandsetzung,wird neuer Termin vereinbart,zu Pos 40:,-
Fehlerspeiche
r ausgelesen relevante Fehler abgelegt,- Testmodul abgearbeitet,- Display Funktionsprüfung
durchgeführt Testbilder abgespielt wurden,alle einwandfrei angezeigt i.O,- Sicherung geprüft
i.O,- Headunit h
at mehrere Resets gespeichert,- Headunit ausgebaut um Leitungen und Steckverbindungen zu
prüfen i.O,- CID ausbaut um Leitungen und Steckverbindungen zu prüfen i.O,- HSD leitung
zwischen CID und Headun
it gemessen und Steckverbindungen,geprüft i.O,- Testmodul fortgeführt Laut Testmodul muss
eine Fahrzeugprogrammierung,durchgeführt werden.,- Sollte der Fehler danach erneut
Auftreten muss die Headunit
ersetzt,laut Testmodul ersetzt werden.,- Programmierung durchgeführt -> Programmierabbruch
bei der Headunit,- Fehlerspeicher ausgelesen fortgeführt Testmodule abgearbeitet,- Headunit
meldet sich nich
t mehr,- Batteriereset durchgeführt,- TC fall angelegt NR. 62831605,Headunit muss ersetzt
werden laut PUMA,- Fahrzeugprogrammierung erneut durchgeführt,- Tausch war erfolgreich i.O,

Performing vehicle test
Flat rate unit | 00 00 006

4 FRU

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

4 FRU

Programming/encoding control unit(s) including deleting fault memories
Flat rate unit | 61 00 730

4 FRU

Remove and install Central Information Display
Flat rate unit | 65 50 557

3 FRU

Troubleshooting electrical/electronic system
Flat rate unit | 61 00 009

6 FRU

Job–

11/08/2016 Key 5232 Km 04107 Key 0–

24000

06/2018

0 24000

688

0 50000 0

06/2019

50000 60000

06/2020

0

07/2019

11/08/2016 Repair 5232 Km 04107
Niederlassung
München
BMW AG,
München

Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–
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Additional work after first termination while programming/encoding
Flat rate unit | 61 00 731

4 FRU

Continuing vehicle test and deleting fault memory
Flat rate unit | 61 00 980

2 FRU

Replace HU-H
Flat rate unit | 65 12 816

8 FRU

TeileClearing, lump-sum fee
Flat rate unit | 00 58 677

2 FRU

RP REMAN Headunit High 2
Part | 65 12 9 391 821

1

Description:

Considered as a repeat visit No
Customer's own words

Füllstände prüfen und ergänzen Nein
Flat rate unit | AZ00 33 3

Local 1 FRU

Description:

Considered as a repeat visit No
Customer's own words

Service, advisory consultation at vehicle
Flat rate unit | 00 52 050

0 FRU

Description:

Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Endkontrolle
Flat rate unit | AZ00 45 0

Local 1 FRU

Description:

Considered as a repeat visit No
Customer's own words

Description: Headunit High HU-H
Considered as a repeat visit No

Job–

Job–

Job–

Job–

Job–

11/08/2016 Warranty 5232 Km 04107 Job: Headunit High HU-H–
Job: Headunit High HU-H–
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Customer's own words

Performing vehicle test
Flat rate unit | 00 00 006

4 FRU

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

4 FRU

Programming/encoding control unit(s) including deleting fault memories
Flat rate unit | 61 00 730

4 FRU

Remove and install Central Information Display
Flat rate unit | 65 50 557

3 FRU

Troubleshooting electrical/electronic system
Flat rate unit | 61 00 009

6 FRU

Additional work after first termination while programming/encoding
Flat rate unit | 61 00 731

4 FRU

Continuing vehicle test and deleting fault memory
Flat rate unit | 61 00 980

2 FRU

Replace HU-H
Flat rate unit | 65 12 816

6 FRU

TeileClearing, lump-sum fee
Flat rate unit | 00 58 677

1 FRU

Headunit High HU-H
Defect | 65 12 58 02 00

RP REMAN Headunit High 2
Part | 65 12 9 391 821

1

Description:

Considered as a repeat visit No
Customer's own words

Rädereinlagerung Premium
Part | 36999

Local 1

Description:

Considered as a repeat visit No
Customer's own words

Description:

Considered as a repeat visit No
Customer's own words

Nachrüstung Service-Inclusive GA Service
Part | 5100102

Local 1

17/06/2016 Repair 121482 Km 02832
Niederlassung
Dortmund
BMW AG,
Dortmund

Job
Job
Job

–

Job–

Job–

Job–
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